
Log into the app
(SmartCare or Envoy)

Enter the service details 
(date, provider, and any 
required fields)

Review, submit the claim

On the home screen, 
select the 'Claims' or 
'Submit a Claim' section

Upload clear images of 
your receipts or 
supporting documents

Track the status from 
the claims section 
directly from the app.

3

5

011

2

4

6

Submit your claim in minutes, no hassle.

Upload your claim now and track your status easily.

How to Submit a Claim


