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Independent auditor’s report

To the Directors of Cigna Insurance Middle East S.A.L. in respect of its Kuwait Branch

Report on the audit of the financial statements

Our opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position of Cigna
Insurance Middle East S.A.L. — Kuwait Branch (the “Branch”) as at 31 December 2025, and its financial

performance and its cash flows for the year then ended in accordance with IFRS Accounting Standards.

What we have audited

The Branch’s financial statements comprise:

the statement of financial position as at 31 December 2025;
e the statement of profit or loss and other comprehensive income for the year then ended;
e the statement of cash flows for the year then ended; and

e the notes to the financial statements, comprising material accounting policy information and other

explanatory information.

PricewaterhouseCoopers Al-Shatti & Co.
Www.pwe.com Arraya Tower II, 23rd - 24th Floor, P.O. Box 1753,

Safat 13018 Sharq, Kuwait

T: +965 2227 5777 F: +965 2227 5888
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Independent auditor’s report (continued)

To the Directors of Cigna Insurance Middle East S.A.L. in respect of its Kuwait Branch

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities
under those standards are further described in the Auditor’s responsibilities for the audit of the financial

statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our

opinion.

Independence

We are independent of the Branch in accordance with the International Code of Ethics for Professional
Accountants (including International Independence Standards) issued by the International Ethics Standards
Board for Accountants (“IESBA Code”) as applicable to audits of financial statements of public interest entities
and the ethical requirements that are relevant to our audit of the financial statements in the State of Kuwait.

We have fulfilled our other ethical responsibilities in accordance with these requirements and the IESBA Code.

Responsibilities of the management and those charged with governance for the
financial statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance
with IFRS Accounting Standards, and for such internal control as management determines is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due to fraud

Oor error.

In preparing the financial statements, management is responsible for assessing the Branch’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless management either intends to liquidate the Branch or to cease operations,

or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Branch’s financial reporting process.
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Independent auditor’s report

To the Directors of Cigna Insurance Middle East S.A.L. in respect of its Kuwait Branch

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in

accordance with ISAs will always detect a material misstatement when it exists.

Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of these

financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional

scepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve

collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the

effectiveness of the Branch’s internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting

estimates and related disclosures made by management.
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Independent auditor’s report (continued)

To the Directors of Cigna Insurance Middle East S.A.L. in respect of its Kuwait Branch

Auditor’s responsibilities for the audit of the financial statements (continued)

e Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Branch’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report to
the related disclosures in the financial statements or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the Branch to cease to continue as a going

concern.

e Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a

manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that

we identify during our audit.

For and on behalf of PricewaterhouseCoopers Al-Shatti & Co

A

Khalid Ebrahim Al-Shatti

Licence No. 175

30 March 2026

Kuwait



Cigna Insurance Middle East S.A.L. —

Statement of financial position

Assets

Cash and cash equivalents
Prepayments and other receivables

Amounts due from related parties
Reinsurance contracts assets
Statutory and term deposits
Right-of-use assets

Total assets

Liabilities

Other payables

Income tax payable

Lease liabilities

Amounts due to related parties

Insurance contract liabilities

Provision for employees' end of service benefits

Total liabilities

Net residual attributable to the head office

Kuwait Branch

As at 31 As at 31

December 2025 December 2024

Notes KWD KWD
8.1 2,710,678 5,016,878
9 4,569 22,415
13(b) 335,398 525,616
35,318 31,117

8.2 4,957,372 4,258,028
6,443 6,190

8,049,778 9,860,244

12 272,940 164,532
14(b) 1,203,987 219,189
6,039 5,854

13(b) 922,642 702,876
10 1,995,933 1,022,816
18,963 14,700

4,420,504 2,129,967

11 3,629,274 7,730,277

These financial statements were approved for issue by the management on 30 March 2026

and were signed on their behalf by:

Raed Labaki
General Manager

NN

Adeel Naecem

Chief Financial Officer

The notes on pages 8 to 55 form an integral part of these financial statements.



Cigna Insurance Middle East S.A.L. — Kuwait Branch

Statement of profit or loss and other comprehensive income

Notes
Insurance revenue 6
Insurance service expenses 6
Net income/(expenses) from reinsurance 6

contracts held

Insurance service result
Interest income 8.2
Total investment income
Net insurance and investment result
Other operating income 13(a)
Other operating expenses 7

Other finance (costs) / income

(Decrease) / increase in net residual

attributable to the head office before

tax for the period

Income tax expense 14(a)
(Decrease) / increase in net residual

attributable to the head office

Other comprehensive income

Total comprehensive (loss) / income for the
year transferred to the head office account

For the year ended 31 December

2025 2024
KWD KWD
11,212,357 9,495,176
(10,309,484) (7,441,955)
3,501 (4,882)
906,374 2,048,339
350,517 383,593
350,517 383,593
1,256,891 2,431,932
6,880 944
(1,334,613) (1,262,305)
(76,539) 9,618
(1,404,272) (1,251,743)
(147,381) 1,180,189
(1,198,335) (227,288)
(1,345,716) 952,901
(1,345,716) 952,901

These financial statements were approved for issue by the management on 30 March 2026

and were signed on their behalf by:

Raed Labaki
General Manager

A Ne—

Adeel Naecem

Chief Financial Officer

The notes on pages 8 to 55 form an integral part of these financial statements.



Cigna Insurance Middle East S.A.L. — Kuwait Branch

Statement of cash flows

Notes
Cash flows from operating activities
(Loss)/profit before taxation

Adjustments for:

Depreciation expense on right-of-use assets

Interest expense on lease liabilities

Provision for employee's end of service
benefits

Interest income 8.2

Working capital changes:

Change in insurance contract liabilities
Change in reinsurance contract assets
Changes in prepayments and other receivables
Changes in amounts due from related parties
Changes in other payables

Changes in amounts due to related parties

Income taxes paid 14 (b)

Net cash generated from operating activities

Cash flows from investing activities

Interest received
Placement of term deposits
Maturity of term deposits

Net cash (used in) / generated from investing
activities
Cash flows from financing activities

Other net movements in the Head Office
account during the year 11

Principal elements of lease payments

Interest paid on lease liabilities

Net cash used in financing activities

Net decrease in cash and cash equivalents

Cash and cash equivalents, beginning of the
year

Cash and cash equivalents, end of the year 8.1

Non-cash transactions:

For the year ended 31 December

2025 2024
KWD KWD
(147,381) 1,180,189
19,076 18,609

185 223

4,263 4,292
(350,517) (383,593)
(474,374) 819,720
973,117 (293,550)
(4,201) 4,202
17,846 5,860
190,218 38,661
108,408 (9,316)
219,766 688,991
1,030,780 1,254,568
(213,537) (268,025)
817,243 986,543
340,542 397,641
(4,821,204) (4,131,835)
4,131,835 3,930,468
(348,827) 196,274
(2,755,287) (2,187,854)
(19,131) (18,569)
198) (223)
(2,774,616) (2,206,646)
(2,306,200) (1,023,829)
5,016,878 6,040,707
2,710,678 5,016,878

During the year ended 31 December 2025, the principal non-cash transactions relate to the
addition to the right-of-use asset and lease liability amounting to KWD 19,329 each
following the renewal of the lease contract (year ended 31 December 2024 amounting to
KWD 18,571 each following the renewal of the lease contract). The non-cash transactions for
the year also include the release of a prior-year income tax provision amounting to KWD

5,652.



Cigna Insurance Middle East S.A.L. — Kuwait Branch
Notes to the financial statements for the year ended 31 December 2025
1 Status and activities

Cigna Insurance Middle East S.A.L. — Kuwait Branch (the “Branch”) is a branch of Cigna
Insurance Middle East S.A.L. (the “Company” or “Head Office”). The Branch is a foreign
insurance company and the Head Office is incorporated in Lebanon. The Branch is registered
at the commercial register under the no. 41075 relating to commercial companies in the State
of Kuwait. The Head Office is a joint stock company incorporated in the Republic of
Lebanon under Commercial Registration No. 2435. The Company’s registered office is at
third floor of Holcom building, property No 4475, Achrafieh, Corniche El Nahr, Beirut,
Lebanon. The ultimate parent company is The Cigna Group (the “Group”’) (previously known
as Cigna Corporation) registered in Delaware, United States.

The Branch’s operations include the underwriting of health insurance policies excluding life
insurance as well as the run-off portfolio of the general insurance business which includes:
motor, fire, engineering and marine insurance business. This represents the Branch's
economic activity. The Branch is not a legal entity but meets the definition of a reporting
entity under the conceptual framework of IFRS Accounting Standards. All the operating
activities of the Branch are clearly defined and separately managed from the other businesses
of the Head Office and accounting records are maintained on this basis. The assets of the
Branch are for the sole use of the Branch and are registered in the name of the Branch.
Similarly, the liabilities all relate to the Branch's activities. The Branch operates in Kuwait
and all of its insurance policies are issued in Kuwait under license number 41075 according
to Law no. 125 of 2019. The registered office of the Branch is at Al Hamra Tower, 35th floor,
Office no. 3528 Al Shuhada Street, Sharq P.O. Box 600 - Safat 13006 State of Kuwait.

The accompanying financial statements of the Branch for the year ended 31 December 2025
were approved for issue by the management on 30 March 2026.

2 Summary of material accounting policies

The material accounting policies applied in the preparation of these financial statements are
set out below. These policies have been consistently applied to all years presented, unless
otherwise stated.

2.1 Basis of preparation

2.1.1. Statement of compliance

The financial statements of the Branch have been prepared in accordance with IFRS
Accounting Standards and interpretations issued by the IFRS Interpretation Committee

(“IFRIC”) applicable to companies reporting under IFRS Accounting Standards as issued by
the International Accounting Standards Board (“IASB”).



Cigna Insurance Middle East S.A.L. — Kuwait Branch

Notes to the financial statements for the year ended 31 December 2025
(continued)

2 Summary of material accounting policies (continued)
2.1 Basis of preparation (continued)
2.1.2 Basis of measurement

The Branch’s financial statements have been prepared on a historical cost basis. The Branch’s
statement of financial position is not presented using a current / non-current classification.
However, the following balances would generally be classified as current: cash and cash
equivalents, reinsurance contracts assets, amounts due to and from related parties,
prepayments and other receivables, insurance contracts liabilities, lease liabilities, other
payables and income tax payable. The following balances would generally be classified as
non-current: right-of-use assets and provision for employees' end of service benefits. The
following balances are of mixed nature (including both current and non-current portions):
statutory and term deposits and net residual attributable to head office.

The Branch did not issue any equity instruments and thus does not present a statement of
changes in equity. The preparation of financial statements in conformity with IFRS
Accounting Standards requires the use of certain critical accounting estimates. It also requires
management to exercise its judgment in the process of applying the Branch’s accounting
policies. The areas involving a higher degree of judgment or complexity, or areas where
assumptions and estimates are significant to the financial statements are disclosed under Note
5. All amounts in the notes are shown in Kuwaiti Dinar (“KWD”’) unless otherwise stated.

2.2 New and revised IFRS Accounting Standards applied in the financial statements

The following new and revised IFRS Accounting standards, which became effective for
annual periods beginning on or after 1 January 2025, have been adopted in these financial
statements. The application of these revised IFRS Accounting Standards, except where stated,
have not had any material impact on the amounts reported for the current and prior years.

Amendments to IAS 21 — Lack of exchangeability (Effective for annual periods
beginning on or after 1 January 2025 (early adoption is available))

An entity is impacted by the amendments when it has a transaction or an operation in a
foreign currency that is not exchangeable into another currency at a measurement date for a
specified purpose. A currency is exchangeable when there is an ability to obtain the other
currency (with a normal administrative delay), and the transaction would take place through a
market or exchange mechanism that creates enforceable rights and obligations.



Cigna Insurance Middle East S.A.L — Kuwait Branch

Notes to the financial statements for the year ended 31 December 2025
(continued)

2 Summary of material accounting policies (continued)

2.3  New and revised IFRS Accounting Standards issued but not yet effective and not
early adopted

. Amendment to IFRS 9 and IFRS 7 - Classification and Measurement of Financial
Instruments (effective for annual periods beginning on or after 1 January 2026 (early
adoption is available));

. Annual improvements to IFRS — Volume 11 (effective for annual periods beginning
on or after 1 January 2026 (early adoption is available));
. IFRS 18 - Presentation and Disclosures in Financial Statements (effective for annual

periods beginning on or after 1 January 2027 (early adoption is available subject to
local endorsement where required));
. Amendments to Illustrative Examples on IFRS 7, IFRS 18, IAS 1, IAS 36 and IAS

37;

. IFRS 19 Subsidiaries without Public Accountability: Disclosures (effective for annual
periods beginning on or after 1 January 2027 (early adoption is available));

. Amendment to IFRS 19 (effective for annual periods beginning on or after 1 January
2027); and

. Amendment to IFRS 9 and IFRS 7 - Contracts Referencing Nature-dependent

Electricity (effective for annual periods beginning on or after 1 January 2026 (early
adoption is available)).

The Branch’s management anticipates that these new standards, interpretations and
amendments will be adopted in the Branch’s financial statements as and when they are
applicable, and the Branch is in the process of assessing the impact of adoption of these new
standards, interpretations and amendments on the financial statements of the Branch in the
period of initial application.

There are no other relevant applicable new standards and amendments to published standards
or IFRIC interpretations that have been issued but are not effective for the first time for the
Branch’s financial year beginning on or after 1 January 2025 that would be expected to have
a material impact on these financial statements.

2.4 Accounting policies for insurance contracts
(a) Insurance and reinsurance contracts classification

The Branch issues insurance contracts in the normal course of business, under which it
accepts significant insurance risk from their policyholders by agreeing to compensate the
policyholder if a specified uncertain future event adversely affects the policyholder. The
Branch determines whether it has significant insurance risk, by comparing benefits payable
after an insured event with benefits payable if the insured event did not occur. In making this
assessment, all substantive rights and obligations including those arising from law or
regulation, are considered on a contract-by-contract basis. The Branch does not issue
insurance contracts with direct participating features.

10



Cigna Insurance Middle East S.A.L — Kuwait Branch

Notes to the financial statements for the year ended 31 December 2025
(continued)

2 Summary of material accounting policies (continued)

2.4  Accounting policies for insurance contracts (continued)

(a) Insurance and reinsurance contracts classification (continued)

In the normal course of business, the Branch uses reinsurance to mitigate its risk exposures. A
reinsurance contract transfers significant risk if it transfers substantially all the insurance risk
resulting from the insured portion of the underlying insurance contracts, even if it does not

expose the reinsurer to the possibility of a significant loss.

All references to insurance contacts in these financial statements apply to insurance contracts
issued and reinsurance contract held, unless specifically stated otherwise.

(b) Separating components from insurance and reinsurance contracts
The Branch assesses its insurance and reinsurance contracts to determine whether they
contain distinct components which must be accounted for under another IFRS instead of

under IFRS 17.

IFRS 17 distinguishes three categories of components that have to be accounted for
separately:

. cash flows relating to embedded derivatives that are required to be separated;
. cash flows relating to distinct investment components; and
. promises to transfer distinct goods or distinct non-insurance services.

After separating any distinct components, the Branch applies IFRS 17 to all remaining
components of the (host) contract. Currently, the Branch’s products do not include any
distinct components that require separation.

(c) Combination of contracts

Where a set or series of insurance contracts is issued to the same or a related counterparty and
achieves, or is designed to achieve, an overall commercial effect, the Branch combines the set
or series of contracts to reflect the economic substance of the individual contracts. The
Branch does not have any contracts that require further combination of insurance contracts.

(d) Level of aggregation

IFRS 17 requires the Branch to determine the level of aggregation for applying its
requirements. The level of aggregation for the Branch is determined firstly by dividing the
business written into portfolios. Portfolios comprise groups of contracts with similar risks and
which are managed together. Portfolios are further divided based on expected profitability at
inception into three categories: onerous contracts, contracts with no significant risk of
becoming onerous, and the remaining contracts.
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Cigna Insurance Middle East S.A.L — Kuwait Branch

Notes to the financial statements for the year ended 31 December 2025
(continued)

2 Summary of material accounting policies (continued)
2.4  Accounting policies for insurance contracts (continued)
(d) Level of aggregation (continued)

This means that, for determining the level of aggregation, the Branch identifies a contract as
the smallest ‘unit’, i.e., the lowest common denominator. The Branch makes an evaluation of
whether a series of contracts need to be treated together as one unit based on reasonable and
supportable information, or whether a single contract contains components that need to be
separated and treated as if they were stand-alone contracts. As such, what is treated as a
contract for accounting purposes may differ from what is considered as a contract for other
purposes (i.e., legal or management). IFRS 17 also requires that no group for level of
aggregation purposes may contain contracts issued more than one year apart. These groups
represent the level of aggregation at which insurance contracts are initially recognized and
measured. Such groups are not subsequently reconsidered.

The profitability of groups of contracts is assessed by actuarial valuation models that take
into consideration existing and new business. For contracts measured using the Premium
Allocation Approach (“PAA”), the Branch assumes that no contracts in the portfolio are
onerous at initial recognition unless facts and circumstances indicate otherwise.

The Branch considers facts and circumstances to identify whether a group of contracts are
onerous based on:

. Pricing information
. Results of similar contracts they have recognised
. Environmental factors, e.g., a change in market experience or regulations

If facts and circumstances indicate that some contracts are onerous, an additional assessment
is performed to distinguish onerous contracts from non-onerous ones. For non-onerous
contracts, the Branch assesses the likelihood of changes in the applicable facts and
circumstances in the subsequent periods in determining whether contracts have a significant
possibility of becoming onerous. This assessment is performed at a policyholder pricing
groups level.

The Branch divides portfolios of reinsurance contracts held applying the same principles set
out above, except that the references to onerous contracts refer to contracts on which there is
a net gain on initial recognition. For some groups of reinsurance contracts held, a group can
comprise a single contract. Reinsurance contracts held are assessed for aggregation
requirements on an individual contract basis. The Branch tracks internal management
information reflecting historical experiences of such contracts’ performance. This information
is used for setting pricing of these contracts such that they result in reinsurance contracts held
in a net cost position without a significant possibility of a net gain arising subsequently.
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Cigna Insurance Middle East S.A.L — Kuwait Branch

Notes to the financial statements for the year ended 31 December 2025
(continued)

2 Summary of material accounting policies (continued)
2.4  Accounting policies for insurance contracts (continued)
(d) Level of aggregation (continued)

Portfolios of reinsurance contracts held are assessed for aggregation separately from
portfolios of insurance contracts issued. Applying the grouping requirements to reinsurance
contracts held, the Branch aggregates reinsurance contracts held concluded within a calendar
year (annual cohorts) into groups of: (i) contracts for which there is a net gain at initial
recognition, if any; (ii) contracts for which, at initial recognition, there is no significant
possibility of a net gain arising subsequently; and (iii) remaining contracts in the portfolio, if
any.

The onerosity of contracts is determined at inception of the policy and at subsequent
reporting periods. The contracts that are priced on a manually rated basis will always be
priced to ensure future profitability. Some experience rated groups may strategically be priced
to be close to or at break even, however the pricing policy is to ensure a portfolio that is
profitable and has a positive Economic Value Added (“EVA”) contribution. The Branch
combines the application of a quantitative threshold over the EVA with the qualitative
assessment of their lines of business to determine whether non-onerous contracts are with or
without significant possibility of becoming onerous.

(e) Recognition
(1) Insurance contracts issued

The Branch recognises groups of insurance contracts it issues from the earliest of the
following:

. The beginning of the coverage period of the group of contracts;

. The date when the first payment from a policyholder in the group is due or when the
first payment is received if there is no due date; and

. For a group of onerous contracts, if facts and circumstances indicate that the group is
onerous.

(i)  Proportionate reinsurance contracts held
The Branch recognises a group of reinsurance contracts held that covers the losses of

underlying insurance contracts on a proportionate basis (proportionate or quota share
reinsurance) at the later of:

. the beginning of the coverage period of the group of reinsurance contracts held or;
. the initial recognition of any underlying insurance contract.

The Branch does not recognise a group of quota share reinsurance contracts held until it has
recognised at least one of the underlying insurance contracts.
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Cigna Insurance Middle East S.A.L — Kuwait Branch

Notes to the financial statements for the year ended 31 December 2025
(continued)

2 Summary of material accounting policies (continued)
2.4  Accounting policies for insurance contracts (continued)

(e) Recognition (continued)

(iii))  Non-proportionate reinsurance contracts held

A group of reinsurance contracts held that covers aggregate losses from underlying insurance
contracts in excess of a specified amount (non-proportionate reinsurance contracts, such as
excess of loss reinsurance) is recognised at the beginning of the coverage period of that group
of reinsurance contact held. Unless the Branch entered into the reinsurance contract held at or
before the date when an onerous group of underlying contracts is recognised prior to the
beginning of the coverage period of the group of reinsurance contracts held, in which case the
reinsurance contract held is recognised at the same time as the group of underlying insurance
contracts is recognised.

Only contracts that meet the recognition criteria by the end of the reporting period are
included in the groups. When contracts meet the recognition criteria in the groups after the
reporting date, they are added to the groups in the reporting period in which they meet the
recognition criteria, subject to the annual cohorts restriction. The composition of the groups is
not reassessed in subsequent periods.

) Fulfilment cash flows (“FCF”) within contract boundary

The FCF are the current estimates of the future cash flows within the contract boundary of a
group of contracts that the Branch expects to collect from premiums and pay out for claims,
benefits and expenses, adjusted to reflect the timing and the uncertainty of those amounts.

The estimates of future cash flows:

(1) are based on a probability weighted mean of the full range of possible outcomes;

(i1) are determined from the perspective of the Branch, provided the estimates are
consistent with observable market prices for market variables; and

(i)  reflect conditions existing at the measurement date.

An explicit risk adjustment for non-financial risk is estimated separately from the other
estimates. For contracts measured under the PAA, unless the contracts are onerous, the
explicit risk adjustment for non-financial risk is only estimated for the measurement of the
liabilities for incurred claims.

Risk of the Branch's non-performance is not included in the measurement of groups of
insurance contracts issued. In the measurement of reinsurance contracts held, the probability-
weighted estimates of the present value of FCF include the potential credit losses and other
disputes of the reinsurer to reflect the non-performance risk of the reinsurer. The Branch
estimates certain FCF at the portfolio level or higher and then allocate such estimates to
groups of contracts.
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Cigna Insurance Middle East S.A.L — Kuwait Branch

Notes to the financial statements for the year ended 31 December 2025
(continued)

2 Summary of material accounting policies (continued)
2.4  Accounting policies for insurance contracts (continued)
) Fulfilment cash flows (“FCF”) within contract boundary (continued)

The Branch uses consistent assumptions to measure the estimates of the present value of
future cash flows for the group of reinsurance contracts held and such estimates for the
groups of underlying insurance contracts.

(g) Contract boundary

The Branch includes in the measurement of a group of insurance contracts all the future cash
flows within the boundary of each contract in the group. Cash flows are within the boundary
of an insurance contract if they arise from substantive rights and obligations that exist during
the reporting period in which the Branch can compel the policyholder to pay the premiums,
or in which the Branch has a substantive obligation to provide the policyholder with
insurance contract services.

A substantive obligation to provide insurance contract services ends when:

(a) the Branch has the practical ability to reassess the risks of the particular policyholder
and, as a result, can set a price or level of benefits that fully reflects those risks; or
(b) both of the following criteria are satisfied:

@) the Branch has the practical ability to reassess the risks of the portfolio of
insurance contracts that contain the contract and, as a result, can set a price or
level of benefits that fully reflects the risk of that portfolio.

(i)  the pricing of the premiums up to the date when the risks are reassessed does
not take into account the risks that relate to periods after the reassessment date.

In assessing the practical ability to reprice, risks transferred from the policyholder to the
Branch, such as insurance risk and financial risk, are considered; other risks, such as lapse or
surrender and expense risk, are not included.

Cash flows outside the insurance contracts boundary relate to future insurance contracts and
are recognized when those contracts need the recognition criteria.

A liability or asset relating to expected premiums or claims outside the boundary of the
insurance contract is not recognised. Such amounts relate to future insurance contracts and
are recognised when those contracts meet the recognition criteria.

Cash flows that are not directly attributable to a portfolio of insurance contracts, such as some

product development and training costs, are recognised in other operating expenses as
incurred.
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Cigna Insurance Middle East S.A.L — Kuwait Branch

Notes to the financial statements for the year ended 31 December 2025
(continued)

2 Summary of material accounting policies (continued)
2.4  Accounting policies for insurance contracts (continued)
(g) Contract boundary (continued)

For groups of reinsurance contracts held, cash flows are within the contract boundary if they
arise from substantive rights and obligations of the Branch that exist during the reporting
period in which the Branch is compelled to pay amounts to the reinsurer or in which the
Branch has a substantive right to receive services from the reinsurer.

The Branch’s catastrophe loss reinsurance contract held which covers the health business
provides coverage for claims incurred during an accident year. Thus, all cash flows arising
from claims incurred and expected to be incurred in the accident year are included in the
measurement of the reinsurance contracts held.

(h) Other pre-recognition cash flows within the contract boundary

Before a group of insurance contracts is recognised, the Branch could recognise assets or
liabilities for cash flows related to a group of insurance contracts other than insurance
acquisition cash flows, either because of the occurrence of the cash flows or because of the
requirements of another IFRS Accounting Standard. Cash flows are related to the group of
insurance contracts if they would have been included in the FCF at initial recognition of the
group if they had been paid or received after that date. Such assets or liabilities (referred to as
‘other pre-recognition cash flows’) are included in the carrying amount of the related
portfolios of insurance contracts issued or in the carrying amount of the portfolios of
reinsurance contracts held. The Branch has not recognised any other pre-recognition cash
flows within the contract boundary as at 31 December 2025 and 2024.

(i) Risk adjustment for non-financial risk

The risk adjustment for non-financial risk is applied to the present value of the estimated
future cash flows and reflects the compensation the Branch requires for bearing the
uncertainty about the amount and timing of the cash flows from non-financial risk as the

Branch fulfil insurance contracts.

For reinsurance contracts held the risk adjustment for non-financial risk represents the
amounts of risk being transferred by the Branch to the reinsurer.

Methods and assumptions used to determine the risk adjustment for non-financial risk as
discussed in Note 5.2.

G) Measurement - PAA
The Branch applies the PAA to all the insurance contracts that it issues and reinsurance

contracts that it holds. Coverage periods for group and individual health insurance policies
are one year or less, and so qualify automatically for PAA.
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Cigna Insurance Middle East S.A.L — Kuwait Branch

Notes to the financial statements for the year ended 31 December 2025
(continued)

2 Summary of material accounting policies (continued)

2.4  Accounting policies for insurance contracts (continued)

() Measurement - PAA (continued)

IFRS 17 includes 3 measurement models:

- The general measurement model, also known as the building block approach, consists
of the fulfilment cash flows and the contractual service margin.

- The variable fee approach is a mandatory modification of the general measurement
model regarding the treatment of the contractual service margin in order to
accommodate direct participating contracts.

- The PAA is a simplified approach for the measurement of the liability for remaining
coverage an entity may choose to use when the premium allocation approach provides
a measurement which is not materially different from that under the general
measurement model or if the coverage period of each contract in the group of
insurance contracts is one year or less. Under the PAA, the liability for remaining
coverage is measured as the amount of premiums received net of acquisition cash
flows paid, less the net amount of premiums and acquisition cash flows that have been
recognized in profit or loss over the expired portion of the coverage period based on
the passage of time.

The measurement of the liability for incurred claims is identical under all three measurement
models, apart from the determination of locked-in interest rates used for discounting. An
explicit risk adjustment for non-financial risk is estimated separately from the other estimates
for the liability for incurred claims. The risk adjustment forms part of the fulfilment cash
flows for a group of insurance contracts.

The Branch does not apply the PAA if, at the inception of the group of contracts, they expect
significant variability in the fulfilment cash flows that would affect the measurement of the
liability for the remaining coverage during the period before a claim is incurred. Variability in
the fulfilment cash flows increases with, for example:

. The extent of future cash flows related to any derivatives embedded in the contracts
. The length of the coverage period of the group of contracts

Summary of measurement model used by Portfolio:

Portfolio Measurement Model Used

Insurance Contracts

Group Health Business (GHB) Premium Allocation Approach (“PAA”)
Reinsurance Contracts

Catastrophe loss Premium Allocation Approach (“PAA”)
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Cigna Insurance Middle East S.A.L — Kuwait Branch

Notes to the financial statements for the year ended 31 December 2025
(continued)

2 Summary of material accounting policies (continued)

2.4  Accounting policies for insurance contracts (continued)

() Measurement — PAA (continued)

The carrying amount of a group of insurance contracts issued at the end of the reporting
period is the sum of the liability for remaining coverage ("LRC") and the liability for incurred
claims ("LIC"). The carrying amount of a group of reinsurance contracts held at the end of
the reporting period is the sum of the asset for remaining coverage ("ARC") and the asset for
incurred claims ("AIC").

(1) Insurance contracts - initial measurement

For a group of contracts that is not onerous at initial recognition, the Branch measures the
liability for remaining coverage as:

. The premiums, if any, received at initial recognition, less any insurance acquisition
cash flows paid; and

. Any other asset or liability previously recognised for cash flows related to the group
of contracts that the Branch pays or receives before the group of insurance contracts is
recognised.

For health insurance business, there is no allowance for time value of money as the premiums
are received within one year of the coverage period. Where facts and circumstances indicate
that contracts are onerous at initial recognition, the Branch performs additional analysis to
determine if a net outflow is expected from the contract. Such onerous contracts are
separately grouped from other contracts and the Branch recognises a loss in profit or loss for
the net outflow, resulting in the carrying amount of the liability for the group being equal to
the fulfilment cash flows. A loss component is established by the Branch for the liability for
remaining coverage for such onerous group depicting the losses recognised.

(i) Reinsurance contracts held — initial measurement

The Branch measures its reinsurance assets for a group of reinsurance contracts that it holds
on the same basis as insurance contracts that it issues. However, it is adapted to reflect the
features of reinsurance contracts held that differ from insurance contracts issued, for example
the generation of expenses or reduction in expenses rather than revenue.

As such, the Branch measures the remaining coverage at initial recognition at the amount of
the ceding premiums paid net of ceding commissions received and any amounts arising from
the derecognition of any other relevant pre-recognition cash flows.

Where the Branch recognises a loss on initial recognition of an onerous group of underlying
insurance contracts or when further onerous underlying insurance contracts are added to a
group, the Branch establishes a loss-recovery component of the asset for remaining coverage
for a group of reinsurance contracts held depicting the recovery of losses.
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Cigna Insurance Middle East S.A.L — Kuwait Branch

Notes to the financial statements for the year ended 31 December 2025
(continued)

2 Summary of material accounting policies (continued)
2.4  Accounting policies for insurance contracts (continued)

() Measurement — PAA (continued)
(i) Reinsurance contracts held — initial measurement (continued)

The Branch calculates the loss-recovery component by multiplying the loss recognised on the
underlying insurance contracts and the percentage of claims on the underlying insurance
contracts the Branch expects to recover from the group of reinsurance contracts held. The
Branch uses a systematic and rational method to determine the portion of losses recognised
on the group to insurance contracts covered by the group of reinsurance contracts held where
some contracts in the underlying group are not covered by the group of reinsurance contracts
held. The loss-recovery component adjusts the carrying amount of the asset for remaining
coverage.

(iii)  Insurance contracts - subsequent measurement

The Branch measures the carrying amount of the liability for remaining coverage at the end
of each reporting period as the liability for remaining coverage at the beginning of the period:

. Plus premiums received in the period;

. Minus insurance acquisition cash flows paid in the period;

o Minus the amount recognised as insurance revenue for the services provided in the
period

The Branch estimates the liability for incurred claims as the fulfilment cash flows related to
incurred claims. The fulfilment cash flows incorporate, in an unbiased way, all reasonable
and supportable information available without undue cost or effort about the amount, timing
and uncertainty of those future cash flows, they reflect current estimates from the perspective
of the Branch and include an explicit adjustment for non-financial risk (the risk adjustment).
The Branch does not adjust the future cash flows for the time value of money and the effect
of financial risk for the measurement of liability for incurred claims that are expected to be
paid within one year of being incurred.

(iv)  Reinsurance contracts held — subsequent measurement

The subsequent measurement of reinsurance contracts held follows the same principles as
those for insurance contracts issued and has been adapted to reflect the specific features of
reinsurance held, i.e., the remaining coverage is increased for ceding premiums paid in the
period net of ceding commissions received in the period and decreased for the expected
amounts of ceding premiums net of ceding commissions recognized as reinsurance expenses
for the services received in the period. The Branch does not adjust the remaining coverage for
reinsurance contracts held for the effect of the time value of money, because insurance
premiums are due within the coverage period of contracts, which is one year or less. The
Branch assesses the effect of the risk of reinsurers’ non—performance and adjusts the
remaining coverage for reinsurance contracts held as needed.
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Cigna Insurance Middle East S.A.L — Kuwait Branch

Notes to the financial statements for the year ended 31 December 2025
(continued)

2 Summary of material accounting policies (continued)
2.4  Accounting policies for insurance contracts (continued)

() Measurement — PAA (continued)

(iv)  Reinsurance contracts held — subsequent measurement (continued)

There are no investment components within insurance contracts issued and reinsurance
contracts held that are measured under the PAA.

Where the Branch has established a loss-recovery component, the Branch subsequently
reduces the loss-recovery component to zero in line with reductions in the onerous group of
underlying insurance contracts in order to reflect that the loss-recovery component shall not
exceed the portion of the carrying amount of the loss component of the onerous group of
underlying insurance contracts that the Branch expects to recover from the group of
reinsurance contracts held.

(v) Insurance acquisition cash flows

The Branch includes the following acquisition cash flows within the insurance contract
boundary that arise from selling, underwriting and starting a group of insurance contracts and
that are:

a) costs directly attributable to individual contracts and groups of contracts;

b) costs directly attributable to the portfolio of insurance contracts to which the group
belongs, which are allocated on a reasonable and consistent basis to measure the
group of insurance contracts. The branch does not have any acquisition cashflow
assets.

The Branch chooses to expense insurance acquisition cash flows as they are incurred. Where
insurance acquisition cash flows have been paid or incurred before the related group of
insurance contracts is recognised, a separate asset for insurance acquisition cash flows is
recognised for each related group. The asset for insurance acquisition cash flow is
derecognised from the statement of financial position when the insurance acquisition cash
flows are expensed in the statement of profit or loss and other comprehensive income. The
Branch has not recognised any asset for acquisition cash flows as at 31 December 2025 and
2024.

After any re-allocation, the Branch assesses the recoverability of the asset for insurance
acquisition cash flows, if facts and circumstances indicate the asset may be impaired. When
assessing the recoverability, the Branch applies:

a. An impairment test at the level of an existing or future group of insurance contracts;
and

b. An additional impairment test specifically covering the insurance acquisition cash
flows allocated to expected future contract renewals.
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Cigna Insurance Middle East S.A.L — Kuwait Branch

Notes to the financial statements for the year ended 31 December 2025
(continued)

2 Summary of material accounting policies (continued)
2.4  Accounting policies for insurance contracts (continued)

() Measurement — PAA (continued)

V) Insurance acquisition cash flows (continued)

If an impairment loss is recognised, the carrying amount of the asset is adjusted and an
impairment loss is recognised in profit or loss.

The Branch recognises in profit or loss a reversal of some or all of an impairment loss
previously recognised and increase the carrying amount of the asset, to the extent that the
impairment conditions no longer exist or have improved.

(vi)  Insurance contracts — modification and derecognition

The Branch derecognises insurance contracts when:

. the rights and obligations relating to the contract are extinguished (i.e., discharged,
cancelled, or expired); ort
. the contract is modified and additional criteria below are met.

When an insurance contract is modified by the Branch as a result of an agreement with the
counterparties or due to a change in regulations, the Branch treats changes in cash flows
caused by the modification as changes in estimates of the FCF, unless the conditions for the
derecognition of the original contract are met. The Branch derecognises the original contract
and recognises the modified contract as a new contract if any of the following conditions are
present:

a) if the modified terms had been included at contract inception and the Branch would
have concluded that the modified contract:

1. is not within the scope of IFRS 17,
il. results in different separable components;
1. results in a different contract boundary; or
iv. belongs to a different group of contracts;
b) the original contract represents an insurance contract with direct participation
features, but the modified contract no longer meets that definition, or vice versa; or
c) the original contract was accounted for under the PAA, but the modification means

that the contract no longer meets the eligibility criteria for that approach.

When a new contract is required to be recognised as a result of modification and it is within
the scope of IFRS 17, the new contract is recognised from the date of modification and is
assessed for, amongst other things, contract classification, PAA eligibility, component
separation requirements and contract aggregation requirements.
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Cigna Insurance Middle East S.A.L — Kuwait Branch

Notes to the financial statements for the year ended 31 December 2025
(continued)

2 Summary of material accounting policies (continued)
2.4  Accounting policies for insurance contracts (continued)

() Measurement — PAA (continued)

(vi)  Insurance contracts — modification and derecognition (continued)

When an insurance contract accounted for under the PAA is derecognised, adjustments to
remove related rights and obligations to account for the effect of the derecognition result in
the following amounts being charged immediately to the statement of profit or loss and other
comprehensive income:

a) if the contract is extinguished, any net difference between the derecognised part of the
LRC of the original contract and any other cash flows arising from extinguishment;

b) if the contract is transferred to the third party, any net difference between the
derecognised part of the LRC of the original contract and the premium charged by the
third party; or

c) if the original contract is modified resulting in its derecognition, any net difference
between the derecognised part of the LRC and the hypothetical premium that the
Branch would have charged if it had entered into a contract with equivalent terms as
the new contract at the date of the contract modification, less any additional premium
charged for the modification.

(k) Presentation

The Branch has presented separately, in the statement of financial position, the carrying
amount of portfolios of insurance contracts issued that are assets, portfolios of insurance
contracts issued that are liabilities, portfolios of reinsurance contracts held that are assets and
portfolios of reinsurance contracts held that are liabilities, as applicable.

The Branch disaggregates the total amount recognised in the statement of profit or loss and
other comprehensive income into an insurance service result, comprising insurance revenue
and insurance service expense, and net expenses from reinsurance contracts held.

The Branch does not disaggregate the change in risk adjustment for non-financial risk
between a financial and non-financial portion and includes the entire change as part of the
insurance service result.

The Branch separately presents income or expenses from reinsurance contracts held from the

expenses or income from insurance contracts issued. The Branch presents, as a single line
item, income and expenses from reinsurance contracts held.
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Cigna Insurance Middle East S.A.L — Kuwait Branch

Notes to the financial statements for the year ended 31 December 2025
(continued)

2 Summary of material accounting policies (continued)
2.4  Accounting policies for insurance contracts (continued)

(k) Presentation (continued)

(1) Insurance revenue

The insurance revenue for the period is the amount of expected premium receipts allocated to
the period. The Branch allocates the expected premium receipts to each period of insurance
contract services on the basis of the passage of time. But if the expected pattern of release of
risk during the coverage period differs significantly from the passage of time, then the
allocation is made on the basis of the expected timing of incurred insurance service expenses.

The Branch changes the basis of allocation between the two methods above as necessary if
facts and circumstances change. The change is accounted for prospectively as a change in
accounting estimate.

For the periods presented, all revenue has been recognised on the basis of the passage of time.
(i1) Insurance service expenses
Insurance service expenses include the following:

(a) incurred claims and benefits excluding investment components;

(b) other incurred directly attributable expenses;

(c) insurance acquisition cash flows incurred;

(d) changes that relate to past service (i.e., changes to FCF relating to incurred claims);

(e) changes that relate to future service (i.e., losses/reversals on onerous groups of
contracts from changes in the loss components); and

() insurance acquisition cash flows asset impairment, net of reversals, if any.

Other expenses not meeting the above categories are included in other operating expenses in
the statement of profit or loss and other comprehensive income.

(iii))  Loss components
A loss component is established as the excess of the fulfilment cash flows that relate to the
remaining coverage of the group over the carrying amount of the liability for remaining

coverage of the group. Accordingly, by the end of the coverage period of the group of
contracts the loss component will be zero.
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Notes to the financial statements for the year ended 31 December 2025
(continued)

2 Summary of material accounting policies (continued)
2.4  Accounting policies for insurance contracts (continued)

(k) Presentation (continued)

(iv)  Loss-recovery components

As described in Note 2.4(k)(iii) above, where the Branch recognises a loss on initial
recognition of an onerous group of underlying insurance contracts, or when further onerous
underlying insurance contracts are added to a group, the Branch establishes a loss-recovery
component of the asset for remaining coverage for a group of reinsurance contracts held
depicting the expected recovery of the losses.

A loss-recovery component is subsequently reduced to zero in line with reductions in the
onerous group of underlying insurance contracts in order to reflect that the loss-recovery
component shall not exceed the portion of the carrying amount of the loss component of the
onerous group of underlying insurance contracts that the entity expects to recover from the
group of reinsurance contracts held.

(v)  Insurance finance income and expense

Insurance finance income or expenses comprise the change in the carrying amount of the
group of insurance contracts arising from:

. The effect of the time value of money and changes in the time value of money; and
. The effect of financial risk and changes in financial risk.

The main accounts within insurance finance income or expense are:

a) Interest accreted on the LIC; and
b) The effect of changes on interest rate and other financial assumptions

When applying the PAA, the Branch does not discount the liability for remaining coverage to
reflect the time value of money and financial risk for insurance policies with a coverage
period of one year or less. For those claims that the Branch expect to be paid within one year
or less from the date of incurrence, the Branch does not adjust future cash flows for the time
value of money and the effects of financial risks. The Branch will include all insurance
finance income or expenses, if any, for the period in profit or loss (that is, the profit or loss
option (the "P&L option") is applied).
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Notes to the financial statements for the year ended 31 December 2025
(continued)

2 Summary of material accounting policies (continued)

2.4  Accounting policies for insurance contracts (continued)

(k) Presentation (continued)

(vi)  Netincome / (expenses) from reinsurance contracts held

The Branch presents financial performance of groups of reinsurance contracts held on a net
basis in net income / (expenses) from reinsurance contracts held, comprising the following

amounts:

(a) reinsurance expenses;
(b) incurred claims recovery;

(©) other incurred directly attributable expenses.

(d) effect of changes in risk of reinsurer’ non-performance.

(e) changes relating to past service (i.e., changes to FCF relating to incurred claims
recovery); and

® changes that relate to future service (i.e., loss recovery/reversals on groups of

reinsurance contracts held from changes in the loss-recovery components).

Reinsurance expenses are recognised similarly to insurance revenue. The amount of
reinsurance expenses recognised in the reporting period depicts the transfer of received
insurance contract services at an amount that reflects the portion of ceding premiums the
Branch expects to pay in exchange for those services. For groups of reinsurance contracts held
under the PAA, the Branches recognise reinsurance expenses based on the passage of time
after the coverage period of groups of contracts. Ceding commissions that are not contingent
on claims of the underlying contracts issued reduce ceding premiums and are accounted for as
part of reinsurance expenses. Ceding commissions that are contingent on claims of the
underlying contracts issued reduce incurred claims recovery.

2.5 Accounting policies for financial assets and financial liabilities

(i)  Financial assets — Classification and measurement

Financial assets and financial liabilities are recognised when the Branch becomes a party to
the contractual provisions of the instrument. Regular way purchases and sales of financial

assets are recognised on the trade date, the date on which the Branch commits to purchase or
sell the asset.
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2.5  Accounting policies for financial assets and financial liabilities (continued)
(i) Financial assets — Classification and measurement (continued)

At initial recognition, the Branch measures a financial asset or financial liability at its fair
value plus or minus, in the case of a financial asset or financial liability not at FVTPL,
transaction costs that are incremental and directly attributable to the acquisition or issue of
the financial asset or financial liability, such as fees and commissions. Transaction costs of
financial assets and financial liabilities carried at FVTPL are expensed in profit or loss.
Immediately after initial recognition, an expected credit loss ("ECL") allowance is recognised
for financial assets measured at amortised cost ("AC") and investments in debt instruments
measured at FVOCI, if any.

When the fair value of financial assets and liabilities differs from the transaction price on
initial recognition, the Branch recognises the difference as follows:

(a) When the fair value is evidenced by a quoted price in an active market for an identical
asset or liability (i.e., a Level 1 input) or based on a valuation technique that uses only
data from observable markets, the difference is recognised as a gain or loss; or

(b) In all other cases, the difference is deferred and the timing of recognition of deferred
day one profit or loss is determined individually. It is either amortised over the life of
the instrument, deferred until the instrument’s fair value can be determined using
market observable inputs or realised through settlement.

IFRS 9 contains a classification and measurement approach for financial assets that reflects
the business model in which the financial assets are managed and the underlying cash

flow characteristics. IFRS 9 contains three principal classification categories for financial
assets as follows:

- AC;

- FVOCI; and

- FVPL.

The classification depends on the Branch’s business model for managing the financial assets
and the contractual terms of the cash flows. For assets measured at fair value, gains and
losses will either be recorded in profit or loss or in other comprehensive income. For
investments in equity instruments that are not held for trading, this will depend on whether
the Branch have made an irrevocable election at the time of initial recognition to account for
the equity investments at FVOCI. The Branch is allowed to reclassify any debt investments
when and only when its business model for managing those assets changes.

Where the business model is to hold assets to collect contractual cash flows or to collect
contractual cash flows and sell, the Branch assesses whether the financial instruments’ cash
flows represent SPPI (the SPPI test). In making this assessment, the Branch considers
whether the contractual cash flows are consistent with a basic lending arrangement (that is,
interest includes only consideration for the time value of money, credit risk, other basic
lending risks and a profit margin that is consistent with a basic lending arrangement). Where
the contractual terms introduce exposure to risk or volatility that is inconsistent with a basic
lending arrangement, the related financial asset is classified and measured at FVTPL.
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2.5  Accounting policies for financial assets and financial liabilities (continued)
(i)  Financial assets — Classification and measurement (continued)

A financial asset is measured at AC if it meets both of the following conditions and is not
designated as at FVTPL:

- Itis held with a business model whose objective is to hold the assets to collect contractual
cash flows; and

- Its contractual terms give rise on specified dates to cash flows that are solely payments of
principal and interest on the principal amount outstanding.

AC is the amount at which the financial asset or financial liability is measured at initial
recognition minus the principal repayments, plus or minus the cumulative amortisation using
the effective interest method for any difference between the initial amount and the maturity
amount and, for financial assets, adjusted for any loss allowance.

The effective interest rate ("EIR") is the rate that exactly discounts estimated future cash
payments or receipts through the expected life of the financial asset or financial liability to
the gross carrying amount of a financial asset (that is, its AC before any impairment
allowance) or to the AC of a financial liability. The calculation does not consider the ECL and
includes transaction costs, premiums or discounts and fees and points paid or received that
are integral to the EIR.

When the Branch revises the estimates of future cash flows, the carrying amount of the
respective financial asset or financial liability is adjusted to reflect the new estimate
discounted using the original EIR. Any changes are recognised in profit or loss.

Under IFRS 9, derivatives embedded in contracts where the host is a financial asset are never
bifurcated. Instead, the hybrid financial instrument as a whole is assessed for classification.
The Branch’s financial assets below are accounted for as at AC:

- cash and cash equivalents;

- statutory and term deposits;

- amounts due from related parties; and
- other receivables.
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2.5  Accounting policies for financial assets and financial liabilities (continued)

(ii) Financial assets — Impairment assessment

IFRS 9 replaces the ‘incurred loss’ model in IAS 39 with a forward-looking ‘expected credit
loss’ (ECL) model. The new impairment model applies to financial assets measured at

amortised cost or FVOCI, except for investments in equity instruments.

The measurement of the ECL reflects:

a. an unbiased and probability weighted amount that is determined by evaluating a range
of possible outcomes;

b. the time value of money;

c. reasonable and supportable information that is available without undue cost or effort

at the reporting date about past events, current conditions and forecasts of future
economic conditions.

A number of significant judgements are required in applying the accounting requirements for
measuring ECL. The ECL is measured on either a 12-month or lifetime basis, depending on
whether a significant increase in credit risk (“SICR”) has occurred since initial recognition or
whether an asset is considered to be credit-impaired. The ECL is the discounted product of
the probability of default (“PD”), exposure at default (“EAD”) and loss given default
(“LGD”).

The Branch uses 12-month expected credit loss impairment model for cash and cash
equivalents and statutory and term deposits and has no significant increase in credit risk in
any of the financial assets. The assessed expected credit losses are immaterial and therefore,
no impairment provision was created.

For amounts due from related parties and other receivables, the Branch applies the simplified
approach permitted by IFRS 9, which requires expected lifetime losses to be recognised from
initial recognition of the receivables. The expected loss rates are based on the historical credit
losses experienced. The assessed expected credit losses are immaterial and therefore, no
impairment provision was created.

(iii)  Financial assets — Derecognition

Financial assets, or a portion thereof, are derecognised when the contractual rights to receive
the cash flows from the assets have expired, or when they have been transferred and either (i)
the Branch transfers substantially all of the risks and rewards of ownership; or (ii) the Branch
neither transfers nor retains substantially all of the risks and rewards of ownership and the
Branch has not retained control.
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2.5  Accounting policies for financial assets and financial liabilities (continued)

(iv)  Financial liabilities - Measurement

IFRS 9 largely retains the requirements in IAS 39 for the classification and measurement of

financial liabilities. However, under IAS 39 all fair value changes of financial liabilities

designated as at FVTPL are recognised in the statement of profit or loss and other

comprehensive income, whereas under IFRS 9 these fair value changes will generally be

presented as follows:

- the amount of the change in the fair value that is attributable to changes in the credit
risk of the liability will be presented in OCI;

- the remaining amount of the change in the fair value will be presented in the
statement of profit or loss and other comprehensive income.

(v)  Financial liabilities - Derecognition

Financial liabilities are derecognised when they are extinguished (that is, when the obligation
specified in the contract is discharged, is cancelled, or expires).

(vi) Hedge Accounting

IFRS 9's hedge accounting requirements are designed to align the accounting more closely to
the risk management framework; permit a greater variety of hedging instruments; and remove
or simplify some of the rule-based requirements in IAS 39. The elements of hedge
accounting: fair value, cash flow and net investment hedges are retained. The Branch has
determined that this will not have a material impact on the Branch's financial statements since
it does not have any financial instruments that require application of hedge accounting in the
current and prior years.

2.6 Offsetting financial instruments

Financial assets and liabilities are offset and the net amount reported in the statement of
financial position when there is a legally enforceable right to set off the recognised amounts
and there is an intention to settle on a net basis or realise the asset and settle the liability
simultaneously.
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2.7 Foreign currencies

(a) Functional and presentation currency

Items included in the financial statements of the Branch are measured using the currency of the
primary economic environment in which it operates (the ‘functional currency’). The Branch’s
functional currency is Kuwaiti Dinar (“KWD?”). The financial statements are presented in KWD
which is the Branch’s functional and presentation currency.

(b) Transactions and balances

Transactions denominated in foreign currencies are translated into the functional currency at
exchange rates approximating to those ruling at the dates of the transactions. Monetary assets and
liabilities denominated in foreign currencies at the statement of financial position date are translated
using exchange rates approximating those ruling at that date. All exchange gains and losses are
recognised in the statement of profit or loss and other comprehensive income.

2.8 Cash and cash equivalents

Cash and cash equivalents are short-term highly liquid investments that are readily convertible
into cash and are subject to an insignificant risk of changes in value. This includes cash in hand,
current bank accounts, and other short-term unrestricted investments with original maturities of
three months or less. Cash and cash equivalents are stated at face value.

2.9 Provisions

Provisions are recognised when the Branch has a present legal or constructive obligation as a result
of past events, it is probable that an outflow of resources embodying economic benefits will be
required to settle the obligation, and a reliable estimate of the amount of obligation can be made.
Provision are discounted when the effect of the time value of money is considered material.

2.10  Other payables

Other payables are recognised initially at fair value and subsequently measured at amortised cost
using the effective interest method. Liabilities are recognised for amounts to be paid for services
received, whether or not billed to the Branch.

2.11 Interest income
Interest income is recognised on a time proportion basis using the effective interest rate method.

2.12 Net residual attributable to Head office

The Branch is not a separate legal entity and hence it did not issue its own equity instruments, and
therefore, the Branch measures the ‘Net residual attributable to Head office’ at the carrying value of
the Branch’s net assets.
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2.13 Leases

For any new contracts entered into, the Branch considers whether a contract is, or contains a lease.
A lease is defined as ‘a contract, or part of a contract, that conveys the right to use an asset (the
underlying asset) for a period of time in exchange for consideration’. To apply this definition the
Branch assesses whether the contract meets three key evaluations which are whether:

» the contract contains an identified asset, which is either explicitly identified in the contract
or implicitly specified by being identified at the time the asset is made available to the
Branch;

* the Branch has the right to obtain substantially all of the economic benefits from use of the
identified asset throughout the period of use, considering its rights within the defined scope
of the contract; and

«+ the Branch has the right to direct the use of the identified asset throughout the period of use
the Branch assess whether it has the right to direct ‘how and for what purpose’ the asset is
used throughout the period of use.

At lease commencement date, the Branch recognises a right-of-use asset and a lease liability on the
statement of financial position. The right-of-use asset is measured at cost, which is made up of the
initial measurement of the lease liability, any initial direct costs incurred by the Branch, an estimate
of any costs to dismantle and remove the asset at the end of the lease, and any lease payments made
in advance of the lease commencement date (net of any incentives received).

The Branch depreciates the right-of-use asset on a straight-line basis from the lease commencement
date to the earlier of the end of the useful life of the right-of-use asset or the end of the lease term.
The Branch also assesses the right-of-use asset for impairment when such indicators exist.

At the commencement date, the Branch measures the lease liability at the present value of the lease
payments unpaid at that date, discounted using the interest rate implicit in the lease if that rate is
readily available or the Branch’s incremental borrowing rate.

Measurement and recognition of leases as a lessee

Lease payments included in the measurement of the lease liability are made up of fixed payments
(including in substance fixed), variable payments based on an index or rate, amounts expected to be
payable under a residual value guarantee and payments arising from options reasonably certain to
be exercised.

Subsequent to initial measurement, the liability will be reduced for payments made and increased
for interest. It is remeasured to reflect any reassessment or modification, or if there are changes in
in-substance fixed payments.

When the lease liability is remeasured, the corresponding adjustment is reflected in the right-of-use
asset, or profit and loss if the right-of-use asset is already reduced to zero.

On the statement of financial position, the right-of-use asset and lease liability is presented as a
separate line.
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2.14 Other finance costs

Other finance costs include mainly foreign exchange gains and losses on foreign currency
transactions and translations and interest on lease liabilities.

2.15 Employees’ end of service benefits

A provision is made for the estimated liability for employees’ entitlements to annual leave and
leave passage as a result of services rendered by the employees up to statement of financial position
date. Provision is also made, using actuarial techniques, for the end of service benefits due to
employees in accordance with the Kuwait Labour Law and is calculated annually using the
projected unit credit method in accordance with IAS 19, for their period of service up to the
statement of financial position date. The present value of the defined benefit obligation is
determined by discounting the estimated future cash outflows using profit rates on high-quality
corporate bonds that are denominated in the currency in which the benefits will be paid, and that
have terms to maturity approximating to the terms of the related pension obligation. This amount is
charged to the statement of comprehensive income.

2.16 Contingent liabilities

Contingent liabilities are possible obligations depending on whether some uncertain future events
occur, or they are present obligations but payments are not probable or the amounts cannot be
measured reliably. Contingent liabilities are not recognised in the financial statements.

2.17 Income Tax

Income tax on the profit or loss for the year comprises current and deferred tax. Income tax is
recognised in profit or loss except to the extent that it relates to items recognised directly to equity or
in other comprehensive income.

Current tax is the expected tax payable on the taxable income for the year, using tax rates enacted or
substantially enacted at the statement of financial position date, and any adjustment to tax payable in
respect of previous years.

Deferred tax is recognised in respect of temporary differences between the carrying amounts of
assets and liabilities for financial reporting purposes and the amounts used for taxation purposes. The
amount of deferred tax provided is based on the expected manner of realisation or settlement of the
carrying amount of assets and liabilities, using tax rates enacted or substantially enacted at the
statement of financial position date.

A deferred tax asset is recognised only to the extent that it is probable that future taxable profits will

be available against which the asset can be utilised. Deferred tax assets are reduced to the extent that
it is no longer probable that the related tax benefit will be realised.
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2.18 Term deposits

Term deposits are deposits held with banks with original maturities of more than three months,
which are initially measured at fair value and subsequently measured at amortised cost.

3 Sensitivity analysis

The Branch is confident that the liabilities for insurance contracts outstanding at the reporting
periods below are adequate. Since the values are based on assumptions and estimates, sensitivity
testing is done on the key assumptions to illustrate the dependence on these assumptions and the
sensitivity of having divergent experience. This gives comfort that even under varying experience
from these assumptions the levels of the liabilities are robust and the impact on net residual
attributable to the head office and income is tolerable. Note that some variables like regulatory
changes and political risk have not been quantified and there is no consideration of diversification
benefit between the impact on different assumptions. The Branch, however, is comfortable that the
below shows adequate robustness of key assumptions:

For the year ended 31 December 2025
LIC/AIC as Impacton Impacton Impacton
at 31 LIC/ AIC profit before net residual
December tax attributable
to head office

Insurance contract liabilities 2,172,313
Reinsurance contract assets (35,318)
Net insurance contract liabilities 2,136,995

Unpaid Claims and Expenses
Ratio — 5% increase

Insurance contract liabilities 101,345 (101,345) (101,345)
Reinsurance contract assets (1,766) 1,766 1,766
Net insurance contract liabilities 99,579 (99,579) (99,579)
Expenses — 5% increase

Insurance contract liabilities 1,027 (1,027) (1,027)
Reinsurance contract assets - - -
Net insurance contract liabilities 1,027 (1,027) (1,027)
Risk adjustment — 5% increase

Insurance contract liabilities 7,271 (7,271) (7,271)
Reinsurance contract assets - - -
Net insurance contract liabilities 7,271 (7,271) (7,271)
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For the year ended 31 December 2024

LIC/AIC as  Impact on

Impact on

Impact on

at 31 LIC/AIC profit before net residual
tax attributable

December

to head office

Insurance contract liabilities
Reinsurance contract assets
Net insurance contract liabilities

1,498,030
(31,117)

1,466,913

Unpaid Claims and Expenses
Ratio — 5% increase

Insurance contract liabilities 74,902 (74,902) (74,902)
Reinsurance contract assets (1,556) 1,556 1,556
Net insurance contract liabilities 73,346 (73,346) (73,346)
Expenses — 5% increase

Insurance contract liabilities 950 (950) (950)
Reinsurance contract assets - - -
Net insurance contract liabilities 950 (950) (950)
Risk adjustment — 5% increase

Insurance contract liabilities 5,923 (5,923) (5,923)
Reinsurance contract assets - - -
Net insurance contract liabilities 5923 (5,923) (5,923)

The decrease in the assumptions will have the opposite effect on liability for incurred claims, profit
before income tax and the net residual attributable to head office. The analysis is based on a change
in an assumption while holding all other assumptions constant. In practice, this is unlikely to occur,
and changes in some of the assumptions may be correlated. No changes were made by the Branch
in the methods and assumptions used in preparing the above analysis.

4 Insurance and financial risk management

The Branch’s activities expose it to a variety of insurance risks and financial risks: market risk
(which includes interest rate risk, price risk and currency risk), credit risk, liquidity risk and

operational risk.
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Risk taking is integral to the business model of the Head Office and the Cigna Group. The Branch
has developed and implemented a risk management structure that is designed to identify, assess,
control and monitor the risks associated with its business. Adhering to this structure, the Branch aims
to meet its obligations to policyholders and other customers and creditors, to manage its capital
efficiently, and to comply with applicable laws and regulations. The Group’s Executive Management
Committee has overall responsibility for the establishment and oversight of the Group’s risk
management framework. The Cigna International Markets Executive Risk Committee is responsible
for defining, installing, and monitoring the risk management organization of all business units that
report into the committee to ensure that control systems are effective. The Group reports into the
International Markets Executive Risk Committee. The International Markets Executive Risk
Committee approves all risk management policies, as well as the quantitative and qualitative
elements of the Group’s risk appetite and tolerance framework. The Branch manages its assets and
liabilities within an asset liability management ("ALM") framework that has been developed to
achieve returns in excess of its obligations under insurance contracts. Given the short-term nature of
the business underwritten by the Branch (12-month health business), the majority of investments are
short term liquid cash investments. Within the ALM framework, the Branch periodically produces
reports at operating segment and product levels that are circulated to the Group’s key management
personnel. The principal technique of the Group’s ALM is to match assets to liabilities arising from
insurance contracts by product line.

4.1 Insurance risk

The risk under any one insurance contract is the possibility that the insured event occurs and the
uncertainty of the amount of the resulting claim. By the very nature of an insurance contract, this
risk is random and therefore unpredictable.

For a portfolio of insurance contracts where the theory of probability is applied to pricing and
provisioning, the principal risk that the Branch faces under the insurance contracts is that the actual
claims exceed the carrying amount of the insurance liabilities. This could occur because the
frequency or severity of claims is greater than estimated. Insurance events are random and the
actual number and amount of claims will vary from year to year from the level established using
statistical techniques.

Experience shows that the larger the portfolio of similar insurance contracts, the smaller the relative
variability about the expected outcome will be. In addition, a more diversified portfolio is less
likely to be affected by a change in any subset of the portfolio. The Branch’s insurance
underwriting strategy is concentrated on the group health insurance risks.

Factors that aggravate insurance risk include lack of risk diversification in terms of type and
amount of risk, geographical location and type of industry covered.
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4.1 Insurance risk (continued)
The split of the Branch’s insurance contract liabilities (gross and net of reinsurance contract assets)

between the health group of contracts and the run-off business can be analyzed as follows:

As at 31 December

2025 2024 2025 2024

Gross Gross Net Net

KWD KWD KWD KWD
Health insurance business 1,645,003 986,002 1,645,003 986,002
Run-off business 350,930 36,814 315,612 5,697

1,995,933 1,022,816 1,960,615 991,699

The Branch’s insurance contract liabilities (gross and net of reinsurance contract assets) can be
analyzed by the geographic region as follows:

As at 31 December

Geographic region: 2025 2024 2025 2024
Gross Gross Net Net
KWD KWD KWD KWD
Kuwait 1,995,933 1,022,816 1,960,615 991,699

1,995,933 1,022,816 1,960,615 991,699

(a) Frequency and severity of claims

The frequency and severity of claims can be affected by several factors, such as inflation,
epidemics, wide ranging lifestyle changes such as: eating, smoking and exercise habits, medical
errors, inappropriate care, healthcare misuse and abuse and new healthcare technologies. The
Branch manages these risks through selective underwriting strategy and proactive claims handling.
The underwriting strategy attempts to ensure the underwritten risks are well diversified in the type
and amount of risk.

The Branch has limited its exposure by imposing maximum claim amounts on certain contracts, as
well as using reinsurance arrangements in order to limit its exposure to aggregate amount of claims.
The effect of such reinsurance arrangements is that the Branch should not suffer total insurance
losses above a certain level. Underwriting has limits are in place to enforce appropriate risk
selection criteria. For example, the Branch has the right not to renew policies, it can impose
deductibles and it has the right to reject the payment of a fraudulent claim.
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4.1 Insurance risk (continued)
(b) Sources of uncertainty in the estimation of future claim payments

Insurance contracts also entitle the Branch to pursue third parties for payment of some or all costs
(i.e., subrogation, in relation to its run-off portfolio). The Branch has the right to re-price the risk on
renewal and claims payment limits are always included to cap the amount payable on occurrence of
the insured event.

Claims on general insurance contracts are payable on a claims-occurrence basis. The Branch is
liable for all insured events that occur during the term of the contract, even if the loss is discovered
after the end of the contract term. As a result, liability claims are settled after the contract term and
one of the elements of the claims provision within the liability for incurred claims (“LIC”) relates
to incurred but not reported claims. There are several variables that affect the amount and timing of
cash flows from these claims. These mainly relate to the inherent risks of the business activities
carried out by contract holders and the risk management procedures they adopted.

The estimated cost of claims includes direct expenses to be incurred in settling claims. The Branch
takes all reasonable steps to ensure that it has appropriate information regarding their claims
exposures. However, given the uncertainty in establishing claims provisions, it is likely that the
final outcome will prove to be different from the original liability established. The liability for these
contracts comprises a risk adjustment provision within the liability for incurred claims (“LIC”) at
the end of the statement of financial position date.

The estimation of unpaid claims reserves is generally subject to a greater degree of uncertainty than
the estimation of the cost of settling claims already notified to the Branch, where information about
the claim event is available.

In estimating the liability for the cost of reported claims not yet paid, the Branch considers any
information available from third party administrators and loss adjusters on the cost of settling
claims with similar characteristics in previous periods. Large claims are assessed on a case-by-case
basis or projected separately in order to allow for the possible distortive effect of their development
and incidence on the rest of the portfolio.

Where possible, the Branch adopts multiple techniques to estimate the required level of provisions.
This provides a greater understanding of the trends inherent in the experience being projected. The
projections given by the various methodologies also assist in estimating the range of possible
outcomes. The most appropriate estimation technique is selected taking into account the
characteristics of the business class and the extent of the development of each accident year.

In calculating the estimated cost of claims incurred but not reported, the Branch’s estimation
techniques are a combination of actuarial methodologies to estimate the ultimate loss by line of
business. The IBNR factors are developed using the Bornheutter-Ferguson (BF) and chain ladder
methods, where completion patterns are calculated using a 12-month weighted average chain ladder
development method.
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4.1 Insurance risk (continued)
(c) Assumptions made when providing for insurance liabilities

The Branch uses several statistical methods to incorporate the various assumptions made in order to
estimate the ultimate cost of claims. The basic technique involves the analysis of historical claims
development factors and the selection of estimated development factors based on this historical
pattern. The selected development factors are then applied to cumulative claims data for each
accident year that is not yet fully developed to produce an estimated ultimate claims cost for each
accident year.

(d) Expense risk

Expense risk is the risk of unexpected increases in policy maintenance, claim handling and other
costs relating to fulfilment of insurance contracts. Given the nature of the insurance portfolio,
which consists majorly of health policies, the Branch doesn’t assume material unexpected expense
risk. The risk is managed through budgeting and periodic cost evaluations.

Changes from the previous period

There were no significant changes in the Branch’s objectives policies and processes for managing
risk and the methods used to mease as compared to the previous period.

4.2 Financial risk

The Branch is exposed to financial risk through their financial assets and financial liabilities. In
particular, the key financial risk is that in the long run proceeds form its financial assets are not
sufficient to find the obligation arising from its insurance contracts. These risks arise from open
positions in interest rate, currency and price sensitive financial instruments, all of which are
exposed to general and specific market movements. The most important components of this
financial risk are market risk (which includes interest rate risk, price risk and currency risk), credit
risk and liquidity risk.

The risk that the Branch primarily faces due to the nature of its assets and liabilities is interest rate
risk and currency risk. The Branch manages these positions to achieve long-term investment returns
in excess of its obligations under insurance contracts.

4.2.1 Market risk

Market risk comprises interest rate, equity price and foreign currency risks. These risks arise from
variability in fair value of financial instruments or related cash flows.

38



Cigna Insurance Middle East S.A.L — Kuwait Branch

Notes to the financial statements for the year ended 31 December 2025
(continued)

4 Insurance and financial risk management (continued)
4.2 Financial risk (continued)

4.2.1 Market risk (continued)

(i) Interest rate risk

Interest rate risk is the risk that the value or future cash flows of a financial instrument will
fluctuate because of changes in market interest rates. Floating rate instruments expose the
Branch to cash flow interest risk, whereas fixed interest rate instruments expose the Branch to
fair value interest risk. The Branch’s bank deposits carry fixed rate of interest and therefore
are not exposed to cash flow interest risk. The Branch does not account for any fixed-rate
financial assets or financial liabilities, at fair value through profit or loss. Therefore, a change
in interest rates at the reporting date would not affect profit or loss. Management believes that
there is no significant interest rate risk arising from its insurance contracts.

(ii) Price risk

Price risk is the risk that the value of the Branch’s financial instruments will fluctuate as a
result of changes in market prices caused by factors other than interest rates or foreign
currency movements. The price risk arises primarily from uncertainty about the future price
of financial instruments that the Branch holds. The Branch is not exposed to price risk as at
31 December 2025 and 2024 as it does not have any price sensitive financial instruments.
Management believes that there is no significant price risk arising from its insurance
contracts.

(iii)  Currency risk

Currency risk is the risk that the value of a financial instrument will fluctuate due to changes
in foreign exchange rates and arises from financial instruments denominated in a foreign
currency. The Branch’s transactions occur predominantly in the KWD and USD to which the
KWD is currently pegged to. The Branch manages foreign currency risk by regularly
assessing current and expected foreign currency rate movements and the Branch’s foreign
currency receivables and payables and the net residual attributable to the head office.

The Branch had the following significant exposures of assets (excluding reinsurance contract
assets) denominated in foreign currencies:

As at 31 December

2025 2024

KWD KWD

(equivalent) (equivalent)

USD 2,709,642 5,918,073
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4 Insurance and financial risk management (continued)
4.2  Financial risk (continued)

4.2.1 Market risk (continued)

(iii)  Currency risk (continued)

The Branch had the following significant exposures of liabilities (excluding insurance
contract liabilities) denominated in foreign currencies:

As at 31 December

2025 2024

KWD KWD

(equivalent) (equivalent)

USD (1,788) (11,341)

The table below indicates the Branch’s net foreign currency exposure as at 31 December, as a
result of its monetary assets and liabilities. The analysis calculates the effect of a reasonably
possible movement of the KWD currency rate against the USD with all other variables held
constant, on the profit before tax for the year and the net residual attributable to head office
(due to the fair value of currency sensitive monetary assets).

Change in Effect on profit before tax for

currency the year and the net assets

rate attributable to head office

2025 2024

KWD KWD

USD +5 % (135,393) (295,337)

The decrease in currency rate by tax will have the opposite effect on profit before tax for the
year and the net residual attributable to head office. Management believes that currency risk
does not have any material impact on the insurance risk.

4.2.2 Credit risk

Credit risk is the risk of financial loss resulting from a counterparty’s failure to meet its
contractual obligations. Credit risk associated with future premium inflows from insurance
contracts issued is mitigated by the Branch's ability to terminate insurance contract services
when policyholders fail to meet their premium payment obligations, resulting in insignificant
credit risk exposures to the Branch.
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4 Insurance and financial risk management (continued)

4.2 Financial risk (continued)
4.2.2 Credit risk (continued)

Key areas where the Branch is exposed to credit risk are:
— cash and cash equivalents;
- reinsurance contract assets;
— amounts due from related parties;
— other receivables (excluding prepayments); and
— statutory and term deposits.

The Branch structures the levels of credit risk they accept by placing limits on their exposure
to a single counterparty or groups of counterparties. Such risks are subject to a regular
review. The maximum exposure to credit risk is equal to the net carrying amounts of the
financial assets as reported in the statement of financial position. For cash and cash
equivalents, and statutory and term deposits, the Branch uses a 12-month expected credit loss
(ECL) impairment model. The ECL is measured on either a 12-month or lifetime basis,
depending on whether a significant increase in credit risk (“SICR”) has occurred since initial
recognition or whether an asset is considered to be credit-impaired. The ECL is the
discounted product of the probability of default (“PD”), exposure at default (“EAD”’) and loss
given default (“LGD”). Management believes there is no significant increase in credit risk in
any of the financial assets. The assessed expected credit losses are immaterial and therefore,
no impairment provision was created. For other receivables (excluding prepayments) and
amounts due from related parties, the Branch applies a simplified approach in calculating
ECLs. Therefore, the Branch does not track changes in credit risk, but instead recognises a
loss allowance based on lifetime ECLs at each reporting date. The Branch has established a
provision matrix that is based on its historical credit loss experience, adjusted for forward-
looking factors specific to the debtors and the economic environment. The table below
summarises assets bearing credit risk and the maximum exposure to credit risk:

As at 31 December

2025 2024
KWD KWD

Cash and cash equivalents (excluding cash in hand)
(Note 8.1) 2,710,368 5,016,568
Reinsurance contract assets 35,318 31,117
Other receivables (excluding prepayments) (Note 9) 3,613 21,294
Amounts due from related parties (Note 13(b)) 335,398 525,616
Statutory and term deposits (Note 8.2) 4,957,372 4,258,028
8,042,069 9,852,623

Management considers that there is no credit risk on amounts due from related
parties. The above table represents a worst-case scenario of credit risk exposure to
the Branch at 31 December 2025 and 2024, without taking account of any collateral
held or other credit enhancements attached.
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4 Insurance and financial risk management (continued)
4.2  Financial risk (continued)

4.2.2 Credit risk (continued)

Concentration of credit risk

Concentrations arise when a number of counterparties are engaged in similar business
activities, or activities in the same geographic region, or have similar economic features that
would cause their ability to meet contractual obligations to be similarly affected by changes
in economic, political or other conditions. Concentrations indicate the relative sensitivity of
the Branch’s performance to developments affecting a particular industry or geographical
location.

The concentration of credit risk is substantially unchanged compared to the prior year.

The Branch’s credit risk bearing assets can be analysed by the geographic region and the
industry sector as follows:
As at 31 December

2025 2024
KWD KWD

Geographic region:
Kuwait 6,449,846 4,957,307
United States of America & Canada 1,333,849 4,565,678
Europe 258,374 329,638
Total 8,042,069 9,852,623

As at 31 December

2025 2024
KWD KWD

Industry sector:
Banks and other institutions 7,667,741 9,274,596
Insurance and reinsurance 374,328 578,027
Total 8,042,069 9,852,623

Credit quality of financial instruments

It is not the practice of the Branch to obtain collateral over receivables. Credit exposures
classified as “rated” quality are those where the ultimate risk of financial loss from the
obligor’s failure to discharge its obligation is assessed to be low to moderate. Credit
exposures defined as “not rated” quality comprise all other facilities whose payment
performance is fully compliant with contractual conditions and which are not “impaired”.
The ultimate risk of possible financial loss on “not rated” quality is assessed to be higher
than that for the exposures classified within the “rated” quality range.
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4 Insurance and financial risk management (continued)

4.2  Financial risk (continued)

4.2.2 Credit risk (continued)

The table below shows the credit risk exposure by credit quality of financial assets, as rated
by Standard and Poor’s. Not rated assets are classified according to internal credit ratings of
the counterparties. The credit quality of financial assets that are neither past due nor impaired
can be assessed by reference to external credit ratings (if available) or to historical
information about counterparty default rates.

As at 31 December 2025

Cash and cash equivalents (excluding
cash in hand)

Reinsurance contract assets
Other receivables (excluding
prepayments)

Statutory and term deposits
Amounts due from related parties
Total

As at 31 December 2024

Cash and cash equivalents (excluding
cash in hand)

Reinsurance contract assets
Other receivables (excluding
prepayments)

Statutory and term deposits
Amounts due from related parties
Total

Rated
A-to

AAto A BBB+ Not rated Total
KWD KWD KWD KWD
1,656,878 1,053,490 - 2,710,368
- - 35,318 35,318

- - 3,613 3,613
4,957,372 - - 4,957,372
- - 335,398 335,398
6,614,250 1,053,490 374,329 8,042,069

Rated
A-to

AAto A BBB+ Not rated Total
KWD KWD KWD KWD
841,584 4,174,984 - 5,016,568

- - 31,117 31,117

- - 21,294 21,294
4,258,028 - - 4,258,028
- - 525,616 525,616
5,099,612 4,174,984 578,027 9,852,623

All financial assets are neither past due nor impaired.
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4 Insurance and financial risk management (continued)
4.2 Financial risk (continued)

4.2.2 Credit risk (continued)

(i) Other receivables

Other receivables do not contain impaired assets. The maximum exposure to credit risk at the
reporting date is the carrying amount of each class of receivable mentioned above. Credit risk
on other receivables is limited to their carrying values as management regularly reviews these
balances to assess recoverability and makes provision for balances whose recoverability is in
doubt.

(ii) Cash at banks and deposits

Although the Branch has significant bank balances and deposits, management believes that
the credit risk arising out of bank balances and deposits is minimal as these are with
reputable local and foreign banks with good financial standing.

4.2.3 Liquidity risk

Liquidity risk is the risk that the Branch will be unable to meet its obligations when they fall
due as a result of policyholders’ claims payments, cash requirements from contractual
commitments or other cash outflows. Such outflows would deplete available cash resources
for insurance and investment activities. In extreme circumstances, lack of liquidity could
result in reductions on the statement of financial position and sales of assets, or potentially an
inability to fulfil policyholder commitments. The risk that the Branch will be unable to fulfil
policyholder commitments is inherent in all insurance operations and can be affected by a
range of institution-specific and market-wide events including, but not limited to, credit
events, merger and acquisition activity, systemic shocks and natural disasters. Liquidity
requirements are monitored regularly, and the Branch’s management ensures that sufficient
funds are available to meet commitments as they arise.

The Branch’s financial assets except for the restricted statutory deposits have maturity profiles
of periods less than one year. Restricted statutory deposits do not have a maturity period. The
Branch’s financial liabilities are primarily payable within a period of less than one year as at
31 December 2025 and 2024.

The Branch’s reinsurance contract assets and insurance contract liabilities are primarily
maturing within a period of less than one year except for the reinsurance contract assets and
insurance contract liabilities pertaining to the Branch’s run-off business, amounting to KWD
35,318 and KWD 350,930 respectively (2024: KWD 31,117 and KWD 36,814 respectively),
which have maturities of over one year.
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4 Insurance and financial risk management (continued)
4.3 Operational risk

Operational risk is the risk of loss arising from systems failure, human error, fraud or external
events. When controls fail to perform, operational risks can cause damage to reputation, have
legal or regulatory implications, or lead to financial loss. The Branch cannot expect to
eliminate all operational risks, but through a control framework and by monitoring and
responding to potential risks, the Branch is able to manage the risks. Controls include
effective segregation of duties, access, authorisation and reconciliation procedures, staff
education and assessment processes.

4.4 Regulatory framework

Regulators are primarily interested in protecting the rights of the policyholders and monitor
them closely to ensure that the Branch is satisfactorily managing affairs for their benefit. At
the same time, the regulators are also interested in ensuring that the Branch maintains an
appropriate solvency position to meet unforeseen liabilities arising from economic shocks or
natural disasters.

The operations of the Branch are also subject to regulatory requirements within the
jurisdiction where it operates. Such regulations not only prescribe approval and monitoring of
activities, but also impose certain restrictive provisions (e.g. capital adequacy) to minimise
the risk of default and insolvency on the part of the insurance companies to meet unforeseen
liabilities as these arise.

On 16 March 2021, the Insurance Regulatory Unit (“IRU”), issued Law No. 21 of 2021 to
approve the issuance of executive regulations for Law No. 125 of 2019 which was effective
immediately. Insurance companies had a grace period of one year from the effective date to
comply with the provisions of the Law No. 125 of 2019 and its executive by laws. The
Branch is in compliance with Law No. 125 of 2019, and its executive by laws. The rules and
regulations issued by the Insurance Regulatory Unit (“IRU”) provide the regulatory
framework for the insurance industry in Kuwait. All insurance companies operating in
Kuwait are required to follow these rules and regulations.

5 Significant judgements and estimates

The key assumptions concerning the future and other key sources of estimation uncertainty at
the reporting date, that have a significant risk of causing a material adjustment to the carrying
amounts of assets and liabilities within the next financial year are discussed below. The
Branch based its assumptions and estimates on parameters available when the financial
statements were prepared. Existing circumstances and assumptions about future
developments, however, may change due to market changes or circumstances arising that are
beyond the control of the Branch. Such changes are reflected in the assumptions when they
occur.
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5 Significant judgements and estimates (continued)
5.1 Liability for incurred claims

The ultimate cost of outstanding claims is estimated by using a range of standard actuarial
claims projection techniques, such as claims development method or chain ladder method on
paid and incurred losses, Bornheutter Ferguson (BF) method and loss ratio method.

The main assumption underlying these techniques is that the Branch’s past claims
development experience can be used to project future claims development and hence ultimate
claims costs. These methods extrapolate the development of paid and incurred losses, average
costs per claim (including claims handling costs) and claim numbers based on the observed
development of earlier years and expected loss ratios. Historical claims development is
mainly analysed by claim years, but can also be further analysed by geographical area and
claim types. Large claims are usually separately addressed, either by being reserved at the
face value of loss adjuster estimates or separately projected in order to reflect their future
development. In most cases, best estimate future expectations of medical inflation and loss
ratios are used to calculate the future LIC liabilities.

Additional qualitative judgement is used to assess the extent to which past trends may not
apply in future, (e.g., to reflect one-off occurrences, changes in external or market factors
such as public attitudes to claiming, economic conditions, levels of claims inflation, judicial
decisions and legislation, as well as internal factors such as portfolio mix, policy features and
claims handling procedures) in order to arrive at the estimated ultimate cost of claims that
present the probability weighted expected value outcome from the range of possible
outcomes, taking account of all the uncertainties involved.

Refer to Note 3 for the sensitivity of insurance liabilities to significant assumptions used.
5.2 Risk adjustment for non-financial risk

The risk adjustment for non-financial risk is the compensation that the Branch requires for
bearing the uncertainty about the amount and timing of the cash flows that arises from non-
financial risks as the insurance contract is fulfilled. The risk adjustment reflects an amount
that an insurer would rationally pay to remove the uncertainty that future cash flows will
exceed the expected value amount. Because the risk adjustment represents compensation for
uncertainty, estimates are made on the degree of diversification benefits and expected
favorable and unfavorable outcomes in a way that reflects the Branch's degree of risk
aversion. The Branch estimates an adjustment for non-financial risk separately from all other
estimates. The Branch does not consider the effect of reinsurance in the risk adjustment for
non-financial risk of the underlying insurance contracts.

The Branch has estimated the risk adjustment using a confidence level (probability of
sufficiency) approach at the 75th percentile. That is, the Branch has assessed its indifference
to uncertainty for all product lines (as an indication of the compensation that they require for
bearing non-financial risk) as being equivalent to the 75th percentile confidence level less the
mean of an estimated probability distribution of the future cash flows.
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5 Significant judgements and estimates (continued)

5.2 Risk adjustment for non-financial risk (continued)

The Branch has estimated the probability distribution of the future cash flows, and the
additional amount above the expected present value of future cash flows required to meet the
target percentiles. The risk adjustment was calculated at the Branch's level and then allocated
down to each group of contracts in accordance with their risk profiles. The methods and
assumptions used to determine the risk adjustment for non-financial risk for the year ended
31 December 2025 have been consistent with year ended 31 December 2024.

5.3 Expenses

The Branch projects estimates of future expenses relating to fulfilment of contracts within the
scope of IFRS 17 using current expense levels adjusted for inflation. Expenses comprise
expenses directly attributable to the groups of contracts, including an allocation of fixed and

variable overheads.

6 Insurance service result

For the year ended 31 December

2025 2024
KWD KWD
Insurance revenue
Contracts measured under the PAA 11,212,357 9,495,176
Total insurance revenue 11,212,357 9,495,176
Insurance service expenses
Incurred claims and other directly attributable
expenses (10,568,220) (7,666,610)
Changes that relate to past service — changes in the
FCEF relating to the LIC 390,535 290,445
Losses on onerous contract and (reversal) of those
losses - 50,436
Insurance acquisition cash flows recognized when
incurred (131,799) (116,226)
Total insurance service expenses (10,309,484) (7,441,955)
Net expenses from reinsurance contracts held
Reinsurance expenses - contracts measured under the
PAA (699) (682)
Incurred claims recovered 4,200 (4,200)
Total net income/(expenses) from reinsurance
contracts held 3,501 (4,882)
Total insurance service result 906,374 2,048,339
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7 Expenses by nature
For the year ended 31 December 2025
Expenses
attributed to Other
insurance directly Other
acquisition attributable operating
cash flows* expenses®  expenses** Total
KWD KWD KWD KWD
Employee expenses - - 115,286 115,286
Commissions 131,799 - - 131,799
Claims handling fees - 20,535 - 20,535
Depreciation - - 19,076 19,076
Professional fees - - 68,216 68,216
Related  party  recharges -
(Note 13(a)) - 896,943 896,943
Other expenses - - 235,092 235,092
131,799 20,535 1,334,613 1,486,947

For the year ended 31 December 2024

Expenses
attributed to
insurance Other directly Other
acquisition attributable operating
cash flows* expenses™® expenses** Total
KWD KWD KWD KWD
Employee expenses - - 84,422 84,422
Commissions 116,226 - - 116,226
Claims handling fees - 18,996 - 18,996
Depreciation - - 18,609 18,609
Professional fees - - 74,012 74,012
Related  party  recharges
(Note 13(a)) - - 911,816 911,816
Other expenses - - 173,446 173,446
116,226 18,996 1,262,305 1,397,527

* Expenses attributed to insurance acquisition cashflows and other directly attributable
expenses comprise expenses incurred by the Branch in the reporting period that relates
directly to the fulfilment of contracts issued with “IFRS 17” scope and reinsurance
contracts held. The Branch elected to expense insurance acquisition cash flows and other
directly attributable expenses as they are incurred.

** QOther operating expenses majorly comprises of non-attributable expenses that are
expensed as incurred. Auditor’s remuneration for the audit and audit-related services
provided during the year ended 31 December 2025 amounted to KWD 38,068 (31
December 2024: KWD 38,068).
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8 Cash and bank balances

8.1 Cash and cash equivalents
As at 31 December

2025 2024

KWD KWD

Cash balances at banks 2,710,368 5,016,568
Cash in hand 310 310
2,710,678 5,016,878

8.2 Statutory and term deposits
As at 31 December

2025 2024

KWD KWD

Term deposits 1,808,879 1,396,905
Statutory bank deposits 3,148,493 2,861,123
4,957,372 4,258,028

The interest rates on statutory and term deposits is 4.00% (31 December 2024: 4.38% to
4.50%) per annum with maturity dates as at 31 December 2025 ranging from 9 February
2026 to 5 July 2026 (31 December 2024: 11 April 2025 to 5 July 2025). The term deposits are
placed with a Kuwaiti bank. Interest income earned during the years ended 31 December
2025 and 2024 amounted to KWD 350,517 and KWD 383,593, respectively.

The Branch has term deposits placed with a Kuwaiti bank in compliance with the regulations
of the Insurance Regulatory Unit ("IRU"), amounting to KWD 3,101,600 (31 December
2024: KWD 2,861,123), which are under lien to the Insurance Regulatory Unit ("IRU"), to
comply with local insurance regulations (Note 15).

9 Prepayments and other receivables
As at 31 December

2025 2024
KWD KWD
Prepayments 956 1,121
Other receivables 95 17,776
Security deposit 3,518 3,518
4,569 22,415
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10

Insurance contracts issued

Reconciliation of the liability for remaining coverage (“LRC”) and the liability for
incurred claims (“LIC”) for insurance contracts issued

In KWD

Insurance contract liabilities as at 1
January 2025

Insurance revenue

Insurance service expenses

Incurred claims and other directly
attributable expenses

Changes that relate to past service —
changes in the FCF relating to the LIC

Insurance acquisition cash flows

Insurance service expenses

Total amounts recognized in
comprehensive income

Cash flows
Premiums received
Insurance acquisition cash flows

Claims and other directly attributable
expenses paid

Total cash flows

Insurance contract liabilities as at 31
December 2025

For the year ended 31 December 2025

Liability for remaining

Liability for incurred

coverage claims

Risk

adjustment

Excluding Estimates of for non-

loss Loss the present financial
component component value of FCF risk Total
(475,214) - 1,379,562 118,468 1,022,816
(11,212,357) - - - (11,212,357)
- - 10,422,806 145,414 10,568,220
- - (272,067) (118,468) (390,535)
131,799 - - - 131,799
131,799 10,150,739 26,946 10,309,484
(11,080,558) - 10,150,739 26,946 (902,873)
11,518,473 - - - 11,518,473
(139,081) - - - (139,081)
- - (9,503,402) - (9,503,402)
11,379,392 - (9,503,402) - 1,875,990
(176,380) - 2,026,899 145,414 1,995,933
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10  Insurance contracts issued (continued)

Reconciliation of the liability for remaining coverage (“LRC”) and the liability for
incurred claims (“LIC”) for insurance contracts issued (continued)

In KWD

Insurance contract liabilities as at 1
January 2024

Insurance revenue
Insurance service expenses

Incurred claims and other directly
attributable expenses

Changes that relate to past service —
changes in the FCF relating to the LIC

Reversal of losses on onerous contracts
Insurance acquisition cash flows
Insurance service expenses

Total amounts recognized in
comprehensive income

Cash flows
Premiums received
Insurance acquisition cash flows

Claims and other directly attributable
expenses paid

Total cash flows

Insurance contract liabilities as at 31
December 2024

For the year ended 31 December 2024

Liability for remaining Liability for incurred
coverage claims

Risk

adjustment

Excluding Estimates of for non-

loss Loss the present financial
component component value of FCF risk Total
130,092 50,436 1,047,066 88,772 1,316,366
(9,495,176) - - - (9,495,176)
- - 7,548,142 118,468 7,666,610
- - (201,673) (88,772) (290,445)
- (50,436) - - (50,436)
116,226 - - - 116,226
116,226 (50,436) 7,346,469 29,696 7,441,955
(9,378,950) (50,436) 7,346,469 29,696  (2,053,221)
8,900,854 - - - 8,900,854
(127,210) - - - (127,210)
- - (7,013,973) - (7,013,973)
8,773,644 - (7,013,973) - 1,759,671
(475,214) - 1,379,562 118,468 1,022,816
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11 Net assets attributable to the Head Office

As at 31 December

2025 2024

KWD KWD

Balance at the beginning of the year 7,730,277 8,965,230

Other net movements during the year (2,755,287) (2,187,854)
Total comprehensive (loss) / income for the year

transferred to the head office account (1,345,716) 952,901

Balance at the end of the year 3,629,274 7,730,277

12 Other payables

As at 31 December

2025 2024

KWD KWD

Accrued expenses 123,431 93,537
Other payables 149,509 70,995
272,940 164,532

All of the above other payables balances are within the State of Kuwait.

13  Related party transactions and balances

Related parties represent the head office, associate branches and key management personnel
of the Branch. Pricing policies and terms of these transactions are approved by the Branch's
management.

(a) The following transactions were carried out with related parties:
For the year ended 31 December
2025 2024
KWD KWD
Expenses recharged by related parties (Note 7) 896,943 911,816
Other operating income 6,880 944

During the year, management expenses were recharged to the Branch, these include shared
services (e.g., human resource, legal and compliance, finance, IT and operations, marketing)
as well as other management costs. Remuneration of the key management personnel is
included in the financial statements of the Head Office.
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13  Related party transactions and balances (continued)

(b)  Balances outstanding in respect of related parties are as follows:

As at 31 December

2025 2024
KWD KWD
Amounts due from related parties — entities
under common control:
Cigna Health and Life Insurance Company 332,008 462,783
Cigna Global Insurance Company Limited (US
Region) 595 29,040
Cigna Life Insurance Company of Canada 1,230 32,061
Cigna Life Insurance Company of Europe Sanv
(Bahrain) 739 -
Cigna Life Insurance Company of Europe Sanv
(Belgium) 826 1,732
335,398 525,616
As at 31 December
2025 2024
KWD KWD
Amounts due to related parties — entities under
common control:
Cigna Insurance Middle East S.A.L — UAE Branches 910,637 691,535
Cigna Life Insurance Company of Europe SANV
(UK) 1,605 1,778
Others 10,400 9,563
922,642 702,876

Due from and due to related party balances are repayable on mutually agreed terms and are

interest free.

Net assets attributable to head office (Note 11)

As at 31 December

2025 2024
KWD KWD
3,629,274 7,730,277
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14  Income tax
Taxable insurance income relating to the operations in Kuwait is as follows:
(a) Income tax expense

For the year ended 31 December

2025 2024

KWD KWD

Income tax expense — current year* 62,921 227,288
Income tax assessment — prior years** 1,141,066 -
Release of prior year income tax payable (5,652) -
Income tax expense 1,198,335 227,288

*The Branch performed an assessment in accordance with Decree-Law No. 157 of 2024 of
the State of Kuwait, which introduces the Domestic Minimum Top-Up Tax (“DMTT”)
aligned with the OECD Pillar Two (GloBE) rules, to determine the Branch’s position under
the DMTT framework, including consideration of the applicable Transitional Safe Harbour
provisions. No DMTT was recorded as at 31 December 2025 as the Branch met the safe
harbour tests.

** The tax assessments for the years 2015 up to 2018 have been finalized. On 23 June 2025,
the Branch received a tax assessment of KWD 1,141,066 additional tax liability for the years
2019 to 2024 which was based on a deemed profit approach of 35% and which did not take
into account the filed tax declarations based on actual profits and the audited financial
statements of the Branch. On 14 August 2025, the Branch submitted a formal objection
memorandum against the tax assessment issued which was rejected by the Kuwait Tax
Authorities on 6 October 2025. On 27 October 2025, the Branch proceeded by submitting an
appeal to the Tax Appeal Committee. As the outcome of the tax appeal is not certain about,
management opted to record a provision of KWD 1,141,066 in the financial statements for
the year ended 31 December 2025.

(b) Income tax payable

As at 31 December

2025 2024

KWD KWD

Balance at the beginning of the year 219,189 259,926
Income tax expense (Note 14 (a)) 1,198,335 227,288
Payment during the year (213,537) (268,025)
Balance at the end of the year 1,203,987 219,189
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15 Commitments and contingencies

The Branch has letters of guarantees of KWD 3,101,600 (31 December 2024: KWD
2,861,123) with a Kuwaiti Bank in favour of the Insurance Regulatory Unit (“IRU”). The
Branch has term deposits placed with a Kuwaiti bank amounting to KWD 3,101,600 (31
December 2024: KWD 2,861,123), which are under lien to the Insurance Regulatory Unit
(“IRU”) (Note 8.2).

Legal claims

The Branch, in common with the significant majority of insurers, is subject to litigation in the
normal course of its business. Based on independent legal advice, the Branch management
believes it is adequately provisioned against future litigations. As at 31 December 2025, the
total outstanding claims reserve related to legal claims was KWD 350,930 (31 December
2024: KWD 36,814).

16 Fair value of financial instruments

Fair value is the amount for which an asset could be exchanged or a liability settled between
knowledgeable, willing parties in an arm’s length transaction. Consequently, differences can
arise between the carrying values and fair value estimates of financial assets and liabilities. At
31 December 2025 and 31 December 2024, the carrying values of the financial assets and
liabilities approximate their fair values due to their short-term nature.

17  Subsequent events

Subsequent to the reporting date, geopolitical tensions in the Middle East have increased.
Based on the nature of the Company’s insurance coverage, war-related risks are generally
excluded under the policies issued by the Company. These developments occurred after the
reporting period and are therefore considered non-adjusting events in accordance with IAS 10
'Events after the Reporting Period'. Accordingly, management does not expect the current
conflict to have a material impact on the Company’s financial position or results of operations.
Except for the matters described above, there have been no other events subsequent to the
reporting date that would significantly affect the amounts or disclosures reported in these
financial statements.
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