
Employee health insurance is more than a legal 
requirement. It is a key part of how you attract, support 
and retain employees. This toolkit gives employers
a clear view of how GlobalCare and SmartCare by Cigna 
solutions can help you design a cover that
balances quality, cost and simplicity.

When choosing or reviewing your employee 
health plan, consider:

Designed for businesses that primarily 
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(including SMEs and mid-size employers).
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administered through Neuron, giving 
employees direct access to a wide range of 
in-network providers.

Regional, home country, and worldwide* 
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cost-share levels.

Pre-existing and chronic conditions covered 
up to plan limits, with comprehensive cancer 
cover to the overall annual maximum.
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well-being programmes, plus 24/7 
Telehealth and clinical care management to 
support complex cases.
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Where your employees live and work?
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GlobalCare supports more international mobility.
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to provide?

Select annual maximums that match your risk appetite 
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levels for guidance.

How you share costs with employees?
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Dental and vision cover, maternity enhancements, mental 
health support, well-being programmes, Employee 
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can all be built into your solution.
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Managing your plan with Cigna Healthcare

Practical steps to build or review your plan
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Why employee health cover matters
for your business?

Two core group plans at a glance

Key decisions for employers

Map your workforce
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any high-risk or high-travel groups 
who may need broader cover.
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add-ons
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broker to align annual limits, co-pays, 
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Choose the right group plan 
for family

Choose SmartCare by Cigna for 
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GlobalCare when you require wider 
international protection.

Plan employee communication
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tools and welcome materials to help 
employees understand and value
their cover.

Review performance regularly
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insights to monitor utilisation, claims 
trends and employee feedback, enabling 
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Build a health plan 
your employees trust,
and your business 
can support.
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global talent, including cross-border and 
travelling employees.

Coverage zones ranging from 
GCC-focused to worldwide* depending on 
your business footprint and budget.
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cover, including pre-existing and chronic 
conditions and cancer treatment, up to 
chosen annual maximums.
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Telehealth support.

Integrated well-being services, case 
management and digital tools to support 
employees wherever they are based.
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Protects your people 
with access to quality, 
in-network care when 
they need the most.

Supports productivity and 
reduces absence by helping 
employees manage health 
issues early.

Strengthens your EVP 
(employee value 
proposition) in a 
competitive hiring market.

Ensures your organisation 
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requirements for employee 
health insurance.

SmartCare by Cigna  
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UAE and the region

GlobalCare 
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mobile and diverse workforces

Cigna Envoy employer 
and member portals

Manage enrolments and eligibility.

View and download plan and 
utilisation reports.

Give employees easy access to 
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Nurse and medical teams 
to help manage complex 

or high-cost cases, support 
return-to-work, and guide 
employees through serious 

diagnoses.

Cigna Envoy and
SmartCare by Cigna apps 
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access Telehealth, submit 
and track claims, and view 
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Digital tools for 
employees

Clinical and case 
management support


