CIGNA HEALTHGUARD*™
UAE NETWORK TIER COMPARISON

For individuals residing in the Emirate of Dubai and the
Northern Emirates
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At Cigna, our goal is to provide all our customers with easy access to quality care. That’s why
we have partnered with Neuron to give you the best possible access to healthcare providers in
the UAE. With over a decade of healthcare experience, Neuron is one of the leading third party
administrators (TPA) in the Middle East region with an extensive network of 3,200 facilities
including 90 Hospitals, 1,710 Clinics, and 1,400 Pharmacies in the UAE. As a Cigna Healthguards"
customer, you will also be able to take advantage of Cigna’s global medical network comprising
of over 1 million partnerships.

To help you choose your ideal network tier that suits your healthcare needs, we have highlighted
some of the medical facilities that you will have access to based on the network tier selected.

Our Network Tier Choices

General

General Plus

Comprehensive Excluding American

Hospital Dubai

Comprehensive

Excludes high cost hospitals

Excludes some of the high cost hospitals

Access to all our hospitals within the UAE
excluding the American Hospital Dubai

Access to all our hospitals within the UAE

Here are some examples of the medical facilities that you will have access to:

General

General Plus

Comprehensive Excluding

Comprehensive

Saudi German

Saudi German

American Hospital Dubai

Saudi German

Saudi German

NMC Royal Hospital

NMC Royal Hospital

NMC Royal Hospital

NMC Royal Hospital

Zulekha Hospital

Zulekha Hospital

Zulekha Hospital

Zulekha Hospital

International Modern
Hospital

International Modern
Hospital

International Modern
Hospital

International Modern
Hospital

Medeor 24x7 Hospital

Medeor 24x7 Hospital

Medeor 24x7 Hospital

Medeor 24x7 Hospital

Canadian Specialist
Hospital

Canadian Specialist
Hospital

Canadian Specialist
Hospital

Canadian Specialist
Hospital

Prime Hospital

Prime Hospital

Prime Hospital

Prime Hospital

Thumbay Hospital

Thumbay Hospital

Thumbay Hospital

Thumbay Hospital

Al Zahra Private
Medical Centre

Al Zahra Private Medical
Centre

Al Zahra Private Medical
Centre

Medcare Hospital

Medcare Hospital

Medcare Hospital

Emirates Speciality
Hospital

Emirates Speciality Hospital

Emirates Speciality Hospital

Mediclinic City Hospital

Mediclinic City Hospital

Kings College Hospital
London

Kings College Hospital
London

Gulf International Cancer
Centre

Gulf International Cancer
Centre

Burjeel Hospital for
Advanced Surgery

Burjeel Hospital for
Advanced Surgery

Mediclinic Welcare Hospital

Mediclinic Welcare Hospital

American Hospital of Dubai

American Hospital Clinic




This table represents only a partial and summarised view of our healthcare
providers network in the UAE, highlighting the main hospitals.

If you are looking for a specific medical facility that is not listed above, do not
hesitate to contact us for further information.

Email: sales.healthguard@cigna.com

Call:  Inside the UAE: 800 444 999
Outside the UAE: 00971 4 512 7198

U
W\,
(X 4

Together, all the way.” /)(\Clgna

Important note: This document serves only as a reference and does not form part of a legal contract. The information herein is believed accurate as of the date of publication and is subject to
change. This material is intended for informational purposes only and contains a partial and general description of benefits. We recommend that you examine your (product) policy in detail to
be certain of precise terms, conditions and coverage. Coverage and benefits are available except where prohibited by applicable law.

(igna Insurance Middle East S.A.L, (Dubai Branch), is the local insurer in UAE. Registered and authorised by the UAE Insurance Authority as a branch of a foreign insurance company under
registration No. 48 on 31 December 1984. © 2019 Cigna Insurance Middle East
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